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VISION
To provide a high standard of care and service 
in the community enabling our consumers to 

reach their full potential.

MISSION
To help our consumers and their carers to 

journey through life with respect and dignity and 
achieve their goals.

VALUES
Compassion:

We treat all with kindness, empathy 
and dignity.
Integrity:

We operate ethically, in an honest, 
reliable and fair manner.

Inclusiveness:
We value diversity and are devoted to 

equality for all.
Respect:

We believe in each other and accept 
differences without judgement.

Dignity:
We believe that everyone is worthy of 

honour and respect.
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PROVIDED:

Australian Government - Department of Human Services
Australian Government - Department of Home Affairs
Government of WA - Department of Health - Home and Community Care (HACC) 
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PRESIDENT’S REPORT

2

Dear Members, Presidents and representatives of Member organisations and Honorary Consulates 
from the various communities in Western Australia.

On behalf of the members of the Board, I extend a warm welcome to each one of you to this our 63rd 
Annual General Meeting of the Australian Asian Association. It has been a year of uncertainties 
and unexpected challenges, however together we have succeeded in achieving our set goals for 
the year (2019 - 2020). 

I am pleased to report that we have managed to progress with The Fostering Integration Grant 
which we received from the Department of Home Affairs. We partnered with other multicultural 
organisations and structured programs at Gosnells, Thornlie, and Mount Lawley. The programme 
enabled 75 - 80 women improve their literacy, Independent Living, sewing and social skills. Some 
of them have completed their citizenship exam.  This programme has enhanced their ability to 
integrate with members of other communities. The grant was acquitted in October 2019.

We have been able to sustain ourselves in 2020, to continue extending the programme and build 
on the skills already acquired. The program is currently conducted at our Gosnell’s Offi ce. I can 
proudly affi rm that our numbers are steadily increasing and most of them are interested in pursuing 
various courses of study to secure employment. Social isolation which was a debilitating factor 
in their lives is gradually fading away. The regular attendance and participation in this learning 
journey has convinced us of their interest to avail of the opportunity to further pursue and develop 
their skills. The success of the program is largely due to the commitment and perseverance of our 
volunteers for which I am very thankful.

The outbreak of the COVID-19 Pandemic in March 2020 posed major problems to the Australian 
Asian Association and to Triple A Care. The General Manager in consultation with the members of 
the Executive committee set guidelines which were diligently adhered during the critical months. 
The Triple A Care coordinator (CHSP and HCP) complied with the Government requirements/ 
regulations and instructed support workers about precautionary measures to be practised whilst 
caring for clients at home. To ensure that all employees and clients were well looked after during 
this time, regular COVID-19 Management Team meetings were conducted to review and assess 
the management of the situation. 

At our regular Executive Committee meetings, the General Manager presents the committee with 
a report from the Clinical Quality committee and information on the day to day working of the HCP, 
CHSP and the NDIS programmes. The Executive Committee have availed themselves of Altura 
Learning Training course on the Aged Care Standards.

The ER grant received from Lottery West has assisted us continue supporting newly arrived 
migrants and families in a timely and responsive manner. Clients avail of our services and 
assistance at our Gosnells and Perth offi ces.

Members of the Australian Asian Association currently receive the Newsletter by email, while we 
continue to post by mail information to members who are not connected to the internet.

The Executive committee decided to wave the quarterly offi ce rentals for April-June for member 
organisations in consideration of the hardships due to the COVID-19.

I take this opportunity to thank our funding bodies for their continued support and confi dence in the 
Australian Asian Association of WA Inc.

I am proud of the resilience shown by all staff and Management at AAA, and I sincerely thank 
them for their support and cooperation during this diffi cult time.  Despite the pandemic, the year 
has been positive in many ways having had the opportunity to build on our capacity.  We have 
focussed on growth, development and good governance throughout the organisation to achieve 
our goals and I once again acknowledge and sincerely thank all staff at the Australian Asian 
Association, our General Manager Mr Romello Anandappa, Members of the Executive committee 
and Program coordinators for their dedication and support throughout the year.

Mrs Marlene Burnaby
President
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GENERAL MANAGER’S REPORT
The Australian Asian Association of WA Inc Trading as Triple A Care has had a successful year 
despite the challenges faced due to COVID 19 Pandemic. The Social Support Group services 
ceased in mid-March and gradually began meeting again at the end of June. However, during 
this period, the support workers kept in touch with the consumers to ensure they were keeping 
well and to enquire if they required any assistance. Some of the clients from HCP and CHSP 
temporarily ceased in-home services for about 4 to 6 weeks in March but resumed services 
in May/June 2020. In March we set up the COVID19 Management team which met weekly at 
fi rst to monitor the effects of the pandemic and ensure our Consumers and Support workers 
were not at risk. The Support workers were instructed on the precautions to be taken before 
entering the consumers home and the use of good hand hygiene, cough and sneeze etiquette, 
infection control and the use of social distancing where possible. Fortnightly group messages 
are sent out to all support workers to continue to remind them of the precautions to be taken to 
keep both the consumers and the support workers safe. The consumers were regularly sent 
information on how to protect themselves and to keep safe. We also informed them of the 
steps we were taking to protect them and our support workers during their in-home support.

As majority of our in-home services continued throughout the months of March to May we 
were able to carry on operating as usual and did not require to apply for the Job Keeper 
payments. The Group Social support staff were able to utilise part of their Long Service leave 
entitlement during this period.

The HCP program serviced 72 clients as at end June with 21 clients leaving the program 
during the year and 25 consumers accepting Home care packages with Triple A Care. Majority 
of the new HCP Consumers transitioned from our CHSP program. The CHSP program has 
continued to grow throughout the year and as at end June had approximately 300 consumers.

Our Disability services program has grown from 7 clients last year to 13 clients this year and 
we continue to assist the under 65year old clients to transition to NDIS. We have provided 
volunteer visits to our HCP Clients and those Clients assessed for HCP under the CVS 
(Community Visitor Scheme) program.

The Clinical Quality Committee meets Bi-monthly to monitor our clinical services, risks and 
continuous improvement and a report is submitted at each Executive committee meeting.

Lotterywest grant for ER services was received in October 2019 and at which time we re-
commenced providing emergency relief support to clients. We continue to provide assistance 
to Refugees and new migrants with Classes in English and Sewing and computer skills at 
our Gosnells offi ce. These services have continued even after the Fostering Integration grant 
funding ceased. 

I offer my sincere thanks the Coordinators, Staff and especially the support workers for the 
excellent work done during the pandemic and throughout the year. I also wish to thank the 
funding bodies for their continued support and the President and Members of the Executive 
Committee for the support and guidance throughout the year.

Romello Anandappa
General ManagerA
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The Australian Asian Association of WA Inc
Triple A Care
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TRIPLE A CARE SERVICES REPORT
2019/2020 will be known as the year the COVID-19 Pandemic raised its devastating head. COVID-19 impacts our 
key target group, the vulnerable elderly population in a disproportionate manner. As at today 27th October 2020, 
John Hopkins University of Medicine, reports 43.5 Million infected and 1,159,533 dead globally, in 189 nations. In 
Australia, we have recorded 27,541 infections and 905 deaths. The Future of the CHSP and NDIS Services will 
need to evolve dramatically post COVID-19. 
COMMONWEALTH HOME SUPPORT PROGRAM (CHSP)
NATIONAL DISABILITY INSURANCE SCHEME (NDIS)
Despite the Challenges, 2020 has been a good year for the Triple A Care CHSP Program with a steady fl ow 
of vulnerable elderly consumers requesting our services. At the end of June 2020, we had approximately 300 
consumers receiving support. We achieved well over our contracted hours for the in-home services. Since the 
Social Support Group services ceased for approximately 6 weeks, we were unable to meet the target for this 
service. During the COVID-19 Pandemic, some of our consumers ceased in-home services however, it was not for 
long and we resumed most in-home services by May 2020; having adopted the prescribed protocol to ensure both 
our valued consumers and support workers took all necessary precautions to ensure we professionally managed 
the situation. 
The Social Support Group Services ceased until the Government approval for public gatherings was received 
end of June 2020. Since resuming Social Support Group our numbers have increased with some of the Home Care 
Package (HCP) consumers also requesting to attend. 
During this time, consumers and support workers received regular communication and updates about COVID-19, 
precautions. The support workers also received training on COVID-19. The COVID-19 Management Committee 
met regularly to discuss any issues and plan ahead to ensure we managed the crises proactively. 
Many hours were spent visiting CHSP consumers and promoting Home Care Packages (HCP) through Triple A 
Care. We transitioned approximately 25 CHSP consumers to HCP within the year. We also met with prospective 
HCP and National Disability Insurance Scheme (NDIS) participants from the community, educating and promoting 
HCP and NDIS services. 
We formed partnerships with other organisations in the community to provide Flexible Respite Services to 
approximately 10 CHSP consumers while they were in the queue waiting for their Home Care Packages to be 
assigned. 
We were able to assist 7 of our Home and Community Care (HACC) consumers to accept NDIS services through 
Triple A Care. We also accepted 8 new NDIS participants. We are currently providing services through the National 
Disability Insurance Scheme (NDIS) to 13 participants and HACC services to 8 consumers.
The increase in service provision required the recruitment, orientation and training of a number of support workers 
from the CaLD communities. The workforce comprises of 65 community support workers. Support workers attended 
Elder/Consumer Abuse, Chemical Safety, Manual Handling, Medication and Personal Care Training in addition to 
the online training courses.
The Clinical/Quality Committee held meetings bi-monthly and monitored continuous improvement, risks, carried out 
audits and reviewed Policies and Procedures.
Regular support plan reviews were carried out. The feedback received from consumers/participants and their 
families over the year was positive. The surveys carried out and summarised in May 2020 revealed that on an 
average 97% of our consumers who returned their surveys were happy with the service provided by Triple A Care.  
We met individually with our support workers at the end of June to 2020 to express our appreciation for the excellent 
service provided to the consumers especially during the COVID-19 Pandemic. Our support workers went above 
and beyond their call of duty to ensure the consumers/participants received a high standard of care. 
2021 and Beyond 
As we get ready for 2021 and beyond, the COVID-19 Pandemic will continue to dominate the global and Australian 
landscape until such time a Vaccine is fi nally launched and a majority of the most vulnerable population is inoculated. 
As we consider our services, we need to manage the Pre-Vaccine period as we have done and develop new 
protocols to ensure we deliver excellence.
My sincere thanks to our valued consumers/participants and their families for their continued trust in Triple A Care. 
To our support workers for their dedication, commitment and tireless work. To our admin staff and our aged care, 
management team for all the assistance and support rendered throughout the year. I take this opportunity to express 
my gratitude to the General Manager and the Executive Committee for their guidance, support and encouragement.

Dushyanthi Fernando
Coordinator Support Services
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Home Care Packages (HCP) Growth
 2018 2019 2020 Numbers Percentage
Total Number of HCP Packages 50 68 72 4 6 %
Level 1 2 5 1 -4 -80 %
Level 2 31 26 26 0 8 %
Level 3 3 17 21 4 24 %
Level 4 14 20 24 4 20 %

HOME CARE PACKAGES (HCP) REPORT
The second half of the fi nancial year has been challenging in many respects considering the pandemic that 
we are going through and the task of providing ongoing services to our consumers during these times of 
restrictions, precautionary measures, and infection control. Our support workers did and continue to do an 
amazing job in following the protocols and providing services to our consumers during these challenging 
times. The Home Care Package Program has grown marginally over the last year in terms of total number 
of consumers. However, this growth refl ects the net effect of gaining new consumers (25 new consumers) 
whilst at the same time losing quite a few consumers (21 exited consumers) as well during the year. The HCP 
program is focused on continuing to provide our Consumers with Person Centered Care keeping in mind 
the new Aged Care Standards, our vision, Mission and Values, treating our consumers with dignity, respect 
and enabling them to maintain their cultural identity. The program was conducted successfully, and we had 
received positive and encouraging feedback from our consumers and their family representatives. 

Number of New HCP Consumers for the year: 25 
(Most of these consumers were Triple A Care CHSP clients who were transitioned to a Home Care 
Package)
Number of upgrades to a higher level of care: 28
Number of consumers exited: 21
- 11 of these consumers passed away.
-  6 consumers moved into Permanent residential Care.
-  4 consumers moved over to other providers.

The Home Care program employed 65 support workers to provide services to our consumers and depending 
on the care needs and supports required by our consumers, we try to match our support workers to consumers 
keeping in mind experience, training and as far as possible similarity of cultures. As mentioned, our support 
workers did an amazing job in carrying out the duties entrusted to them and most of our consumers were very 
happy with the services delivered. 

As the number of Level 3 (intermediate) and 4 consumers (high level care) is increasing as is evident from 
the number of upgrades, their care needs and health conditions are constantly changing and this required 
regular reviews, reassessments and update of Care plans which was carried out through regular visits by our 
RN Deborah and myself. 34 Occupational therapy assessments and 13 physio treatment assessments were 
completed during the year by our Allied Health services providers. These assessment recommendations 
involved coordinating with suppliers for the supply and installations of rails, ramps, and modifi cations as well 
as purchase and provision of mobility aids and physio treatment. 

Documents such as Assessment forms, Review forms and Care plans were revised and updated during 
the year to refl ect the changes required as part of our Continuous Improvement in meeting the needs of our 
consumers.

Triple A Care have been recognized by the various ACAT teams to have the ability and the support staff to 
provide culturally appropriate Home Care services to consumers from the CALD communities. 

Greatly appreciate the support and assistance received from Management, RN, Admin staff and the members 
of the Executive Committee. The excellent understanding and cooperation we have with all our consumers, 
their family members and our support workers certainly help us in our endeavor to continue to improve on the 
quality and standard of service and care that we provide.

Brian D’Monte
Coordinator Home Care Packages
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The Australian Asian Association of WA Inc
Triple A Care

TRIPLE A CARE SURVEY SUMMARY – MAY 2020

Continued on page 7

The summary of the surveys are as follows:
Clients surveyed: 160 
Responses received: 146 
Response Rate: 91 %
• Do staff treat you with dignity and respect?

99.0% - Always          
1.0% - Most of the time          

• Do the staff complete tasks according to the 
Support Plan?
92.0% - Always          
8.0% - Most of the time          

• Do staff follow up when you raise any 
concerns with them?
91.0% - Always          
9.0% - Most of the time         

• How often do the staff come on time?
82.0% - Always          
18.0% - Most of the time         

• Do you participate in making decisions about 
what services you get?
71.0% - Always          
25.0% - Most of the time 
3.0% - Some of the time         
1.0% - Never

• Do you get the services you need?
82.0% - Always          
18.0% - Most of the time   

• How often are your services updated?
53.0% - Always          
30.0% - Most of the time 
9.0% - Some of the time         
8.0% - Never 

• Do your services help you to live the best life 
you can?
74.0% - Always          
26.0% - Most of the time 

• Is the information you are given about 
services easy to understand? 
83.0% - Always          
16.0% - Most of the time 
1.0% - Some of the time  

• Do you get value for money?
92.0% - Always          
8.0% - Most of the time     

• Do you trust your service provider to do the 
right thing by you?
88.0% - Always          
12.0% - Most of the time   

• The overall response to the survey is 
summarised as follows:
83.0% - Always          
15.0% - Most of the time 
1.0% - Some of the time         
1.0% - Never  

Given below is a summary of responses to our annual survey from consumers receiving CHSP and 
HCP services through Triple A Care. These consumers have provided their ratings and feedback on 
various aspects of the programme based on their experience and levels of satisfaction.

Given below are some of the comments written 
by our consumers:
“I am fully satisfi ed with the services provided by my support 
worker. She has a lot of initiative, hardworking, honest, and very 
pleasant. Her work ethics are of a very high standard.” - V. S

“The service is a great help in meeting our needs as 
we are limited in our capacity to do the physical work. 
The Carer is extremely helpful, diligent, caring, and 
courteous. Thank you for the service.” - N.G

“Support worker is always on time and very patient. She 
speaks softly and lovingly. She is accommodative and 
goes out of her way to give the best service.” - P.T

“Care staff are very polite and caring - lovely people. They 
do a very good job so not much can be done better.” - O.G

- Always - Most of the time - Some of the time - Never

83%
1%1%

15%
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The Australian Asian Association of WA Inc
Triple A Care

CBDC Survey 2020

TRIPLE A CARE SURVEY SUMMARY – MAY 2020
The survey also included the following 
questions relating to the Social Support 
Group programme and below is a summary of 
the responses: 

• Agree that CBDC sessions are well organised:
Strongly Agree 68.0 %   
Agree 31.0 % 
Disagree 1.0%

• Staff communicate effectively:
Strongly Agree 71.0 %   
Agree 27.0 % 
Disagree 2.0%

• Agree that Carers are helpful and encouraged 
Participation in Group Activities:
Strongly Agree 74.0 %
Agree 21.0 %
Disagree 2.0 %    

• Staff are helpful:
Strongly Agree 82.0 %
Agree 15.0 %
Disagree 3.0 %

• Agree that Meals are well planned and 
culturally Appropriate: 
Strongly Agree 64.0 %   
Agree 23.0 %
Disagree 8.0 %
Strongly Disagree  5.0 %

• Agree that Activities are interesting and suit 
Individual needs: 
Strongly Agree 61.0 %   
Agree 33.0 %
Disagree 2.0 %
Strongly Disagree  4.0 %

The overall response to the survey is 
summarised as follows:
Strongly Agree 71.0 %   
Agree   25.0 %
Disagree  3.0 %
Strongly Disagree 1.0 %        

- Strongly Agree

- Agree

- Disagree

- Strongly Disagree

71%
1%3%

25%

Feedback and suggestions:
“We would love to have more speakers on 
health and other Informative issues. We 
would love to go for overnight tours as well 
as local cruise, etc.” - A.B
“Maybe we need speakers every now and 
then (eg) dietician, health.” - K.J
“Some to tours/trips away from Perth City 
CBD.” - M.K-T
“Consult with clients regarding food.”
“Organise overnight trips and more 
picnics.” - G.K

Given below are some of the comments 
written by our consumers:
“It is the best service for me and mark it not 
to be missed”. - Z.G
“I miss the program when I cannot attend, 
my thoughts are there. I say to myself that I 
must attend next time”. - S.K
“All programs are well organised and 
delivered. Thank you, all staff of Triple A., 
Well done”. - H.B

Summary:
All our consumers who took part in the 
survey responded that they are generally 
very happy and satisfi ed with the 
services and support provided by Triple 
A Care through the CHSP and HCP 
Programme. There are a few areas for 
improvement, and they will be addressed 
as part of our ongoing continuous 
Improvement.
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CHSP/HCP CHRISTMAS LUNCHES PRIOR TO THE COVID-19 PANDEMIC

TRIPLE A CARE ACTIVITIES IN PHOTOS 2019 - 2020

The Australian Asian Association of WA Inc
Triple A Care
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The Australian Asian Association of WA Inc
Triple A Care

TRIPLE A CARE ACTIVITIES IN PHOTOS 2019 - 2020
WEDNESDAY GROUP ACTIVITIES 

DISABILITY SERVICES
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TUESDAY GROUP ACTIVITIES 

The Australian Asian Association of WA Inc
Triple A Care
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The Australian Asian Association of WA Inc
Triple A Care

Triple A Care ensures people with 
disability receive quality services 
and complies with the National 
Standards for Disability Services 
as listed below:
Standard 1:  Rights
Standard 2:  Participation and                      
    Inclusion
Standard 3:  Individual Outcomes
Standard 4:  Feedback and 
            Complaints
Standard 5:  Service Access

Standard 6:  Service Management

The views and needs of carers must be taken 
into account along with the views, needs and 
best interests of people receiving care when 
decisions are made that impact on carers and 
the role of carers.

Complaints made by carers in relation to services 
that impact on them and the role of carers must 
be given due attention and consideration.

Carers must be treated with 
respect and dignity.

The role of carers must be 
recognised by including carers 
in the assessment, planning, 
delivery and review of services 
that impact on them and the 
role of carers.

TRIPLE A CARE RECOGNISES THE IMPORTANCE OF CARERS AND THEIR 
ROLE AND UPHOLD THE CHARTER OF RIGHTS AND RESPONSIBILITIES.

Triple A Care recognises and supports 
people with disabilities. We offer the 
same opportunities to those with and 
without disabilities. We use a person 
centred approach to plan and deliver 

quality services. Our Day Centre 
is on the ground fl oor and easily 

accessible for people with disabilities. 
Our clients and their carers are given 
the opportunity to provide feedback 

regarding our services.

Information regarding our 
services is available on 
www.aaawa.org.au
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Consumer dignity 
and choice

Ongoing 
assessment and 
planning with 
consumers

Personal care and 
clinical care 

Services and 
supports for daily 
living

Organisation’s 
service environment

Feedback and 
complaints

Human resources

Organisational 
governance

1

2

3

4

5

6

7

8

I have the right to:
1. safe and high quality care and services;
2. be treated with dignity and respect;
3. have my identity, culture and diversity valued and supported;
4. live without abuse and neglect;
5. be informed about my care and services in a way I understand;
6. access all information about myself, including information about 

my rights, care and services;
7. have control over and make choices about my care, and 

personal and social life, including 
where the choices involve personal risk;

8. have control over, and make decisions about, the personal 
aspects of my daily life, fi nancial affairs and possessions;

9. my independence;
10. be listened to and understood;
11. have a person of my choice, including an aged care advocate, support me or speak on my behalf;
12. complain free from reprisal, and to have my complaints dealt with fairly and promptly;
13. personal privacy and to have my personal information protected;
14. exercise my rights without it adversely affecting the way I am treated.

THE AGED CARE QUALITY STANDARDS 
EFFECTIVE 1st JULY 2019

CHARTER OF AGED CARE RIGHTS AS OF 1st JULY 2020
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TREASURER’S ANNUAL REPORT 2019/2020
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Auditor’s Report

Directors Declaration

Notes to the Accounts

Detail Profi t and Loss Statement

FINANCIAL STATEMENTS FOR THE YEAR ENDED 30TH JUNE 2020

CHARLES RIDOLFO & CO.
CHARTERED ACCOUNTANT
UNIT 2, 1ST FLOOR
285 LORD STREET
PERTH WA 6000
TELEPHONE: 08 9228 8847
FACSIMILE: 08 9228 8847
EMAIL: offi ce@charlesridolfo.com.au

AUSTRALIAN ASIAN ASSOCIATION 
WHOLE OF ORGANISATION
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Ms Marlene Burnaby (President)

Mr Mel Fialho (Vice President)

Dated this    15th  day of   October        2020
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AUSTRALIAN ASIAN ASSOCIATION WHOLE OF ORGANISATION ABN 79 789 713 865
BALANCE SHEET AS AT 30 JUNE 2020

THESE FINANCIAL STATEMENTS SHOULD BE READ IN CONJUNCTION WITH THE ATTACHED COMLIATION REPORT
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AUSTRALIAN ASIAN ASSOCIATION WHOLE OF ORGANISATION ABN 79 789 713 865
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

THESE FINANCIAL STATEMENTS SHOULD BE READ IN CONJUNCTION WITH THE ATTACHED COMLIATION REPORT 20
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THE AUSTRALIAN ASIAN ASSOCIATION OF WA INC  ABN 79 789 713 865
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

THESE FINANCIAL STATEMENTS SHOULD BE READ IN CONJUNCTION WITH THE ATTACHED COMLIATION REPORT
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AUSTRALIAN ASIAN ASSOCIATION WHOLE OF ORGANISATION ABN 79 789 713 865
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

THESE FINANCIAL STATEMENTS SHOULD BE READ IN CONJUNCTION WITH THE ATTACHED COMLIATION REPORT 22
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THE AUSTRALIAN ASIAN ASSOCIATION OF WA INC  ABN 79 789 713 865
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

THESE FINANCIAL STATEMENTS SHOULD BE READ IN CONJUNCTION WITH THE ATTACHED COMLIATION REPORT
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AUSTRALIAN ASIAN ASSOCIATION WHOLE OF ORGANISATION ABN 79 789 713 865
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

THESE FINANCIAL STATEMENTS SHOULD BE READ IN CONJUNCTION WITH THE ATTACHED COMLIATION REPORT 24
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AUSTRALIAN ASIAN ASSOCIATION WHOLE OF ORGANISATION ABN 79 789 713 865
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 30 JUNE 2019

THESE FINANCIAL STATEMENTS SHOULD BE READ IN CONJUNCTION WITH THE ATTACHED COMLIATION REPORT
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AUSTRALIAN ASIAN ASSOCIATION WHOLE OF ORGANISATION ABN 79 789 713 865
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 30 JUNE 2019

THESE FINANCIAL STATEMENTS SHOULD BE READ IN CONJUNCTION WITH THE ATTACHED COMLIATION REPORT 26
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27 THESE FINANCIAL STATEMENTS SHOULD BE READ IN CONJUNCTION WITH THE ATTACHED COMLIATION REPORT

AUSTRALIAN ASIAN ASSOCIATION WHOLE OF ORGANISATION ABN 79 789 713 865
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 30 JUNE 2019
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Australian Government 
Department of Human Services

Australian Government 
Department of Home Affairs

Government of Western Australia
Department of Communities - Disability Services



Australia Asia House 
275 Stirling Street
Perth WA 6000

T: (08) 9328 6202 
F: (08) 9227 8410
E: gm@aaawa.org.au
W: aaawa.org.au

OBJECTS
1. To provide care, support and assistance to the elderly, 

infi rm and people with disabilities.

2. To alleviate poverty within the community and amongst 
migrant families through the provision of emergency 
relief, fi nancial assistance, and other services.

3. To assist new migrants from the CaLD community and 
refugees to overcome social isolation and participate in 
the community.

4. To encourage new migrants from CaLD communities and 
refugees to participate in activities that will assist them to 
advance their social welfare and overcome poverty.

5. To undertake all such other activities as are incidental or 
conducive to the attainment of the above objectives.


