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The Australian Asian 
Association T/A Triple 
A Care has historically 
been a multicultural Aged 
Care Service Provider, 
for people from Culturally 
and Linguistically Diverse 
(CALD) communities.

We have identifi ed a 
need for culturally specifi c 
services for people with 
disabilities and their families 
regardless of their age. 

In light of this, we have 
expanded the scope of our 
services to include support 
to individuals with disabilities 
from the various ethnic 
backgrounds including 
support to all Australians 
who need Disability Support 
Service.

Our focus is on tailored 
support to assist the individual 
to be as independent as 
possible, to increase their 
confi dence and foster 



Some of the services 
we provide are: 

• Support with daily living 
tasks which include 
personal care and 
domestic tasks such 
as meal preparation/
cooking, cleaning and 
shopping.

• Assisting individuals to 
access the community 
for social activities.

• Assisting the carer 
by providing In-Home 
support/respite so the 
carer may be relieved 
to undertake family 
activities or have a 
break. We can also 
assist with out of home 
activities such as 
individual or centre-
based activities.

meaningful friendships 
connection with family and 
chosen community. We do 
our best to provide a support 
worker who speaks the same 
language as you and comes 
from the same or similar 
cultural background. We 
also roster the same support 
worker to provide the service 
as far as possible to ensure 
continuity.

The Australia Asia House 
Day Centre and the bathroom 
are located in the ground 
fl oor and is wheel chair 
accessible. A lift is available 
to access the offi ces.
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Triple A Care is now a registered 
NDIS provider. If you or your family 
member have a disability and would 
like culturally specifi c, services then 
please get in contact with Dushy 
Fernando, Coordinator Support 
Services.
Telephone: 
(08) 9328 7688

Email: 
coordinator.services@aaawa.org.au

You may also like to view our website: 
www.aaawa.org.au

Triple A Care recognises 
the importance of carers 
and their role and uphold 
the Charter of Rights and 
Responsibilities.
1. Carers must be treated 

with respect and dignity.

2. The role of carers must be 
recognised by including 
carers in the assessment, 
planning, delivery and 
review of services that 
impact on them and the 
role of carers.

3. The views and needs 
of carers must be taken 
into account along with 
the views, needs and 
best interests of people 
receiving care when 
decisions are made that 
impact on carers and the 
role of carers.

4. Complaints made by 
carers in relation to the 
role of carers must be 
given due attention and 
consideration.

Triple A Care recognises and 
supports people with disabilities. 
We offer the same opportunities to 
those with and without disabilities. 
We use a person centred approach 
to plan and deliver quality services. 
Our Day Centre is on the ground 
fl oor and easily accessible for 
people with disabilities. Our clients 
and their carers are given the 
opportunity to provide feedback 
regarding our services.

Information regarding our services 
is available on www.aaawa.org.au


