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Triple A Care recognises the importance of carers 
and their role and uphold the Charter of Rights and 
Responsibilities.
1. Carers must be treated with respect and dignity

2. The role of carers must be recognised by including carers      
 in the assessment, planning, delivery and review of   
 services that impact on them and the role of carers.

3. The views and needs of carers must be taken into account  
 along with the views, needs and best interests of people  
 receiving care when decisions are made that impact on  
 carers and the role of carers.

4. Complaints made by carers in relation to services that   
 impact on them and the role of carers must be given due  
 attention and consideration.

The Australian Asian Association of WA Inc
Triple A Care

Triple A Care recognises and supports people with 
disabilities. We offer the same opportunities to those with 
and without disabilities. We use a person centred approach 
to plan and deliver quality services. Our Day Centre is 
on the ground fl oor and easily accessible for people with 
disabilities. Our clients and their carers are given the 
opportunity to provide feedback regarding our services.

Information regarding our services is available on 
www.aaawa.org.au    
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PRESIDENT’S REPORT
Dear Members

Welcome to the 60th Annual General meeting of the Australian Asian Association.

I am pleased to present my report for the year 2016 - 2017. One of the pleasures of writing the 
President’s report for the AGM is that it gives me a chance to take stock and look back at the 
year - sharing some of the activities and successes of the year.

This year has witnessed the Australian Asian Association (AAA) celebrate Harmony Day on a 
large scale at the Hyde Park on the 19th of March 2017. The program coordinator Mr KC Yam 
under the guidance of the General Manager, members of the Executive committee and staff at 
The Australian Asian Association organised the gala event. The planning of the event required 
much consultation and collaboration with the City of Vincent, Community representatives, and 
the 15 stall holders who displayed a variety of cuisine. Besides the culinary delights, the guests 
were also entertained to a variety of cultural dances and music. There was fun for both young 
and old. The success of this event was largely due to the funding received from the Offi ce of 
Multicultural Interests and CANWA. My sincere thanks to the Funding organisations.

This function helped us to work in partnership with other ethnic communities and showcase the 
talents of our ethnic youth. I acknowledge the incredible time, hard work and the enthusiasm of 
the organising committee that contributed to the success of the program.

On another successful note, I wish to inform you that we had the Australian Quality Review 
Agency audit on the 19th of September 2017 for the HCP programme. Triple A Care met all the 
outcomes of the 18 Home Care Standards. I congratulate the General Manager and Manil de 
Mel as Coordinator of the HCP Programme and the Aged Care Team for the exceptional work 
done.

I also thank our General Manager Romello Anandappa and Dushyanthi Fernando for the work 
done towards gaining Registration as a Disability Support Service Provider.

On behalf of AAA, I thank Mrs Robyn Nolan, President of the National Council for Women 
who held a workshop at AAA to support and help young women to write job applications with 
a desire to return to the work force. I hope to continue this programme next year. I wish to 
acknowledge the grant we have received from the Offi ce of Multicultural Interests to auspice the 
Community Language Program. 

I wish to thank Mr Brian D’Monte who has ably and effi ciently fi lled the relieving position at the 
AAA offi ce for Mrs Balwinder Kaur who will be returning from maternity leave in December. I 
would like to place on record my thanks and appreciation to my Executive team and all staff 
at the Australian Asian Association for a successful year. We could not have achieved all this 
without the united support of you our members.

My sincere good wishes

Mrs Marlene Burnaby
PRESIDENT
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AAA ACTIVITIES IN PHOTOS 2016 - 2017
AUSTRALIAN ASIAN ASSOCIATION 60 YEARS ANNIVERSARY CELEBRATION
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AAA ACTIVITIES IN PHOTOS 2016 - 2017
OUR CHRISTMAS FUNCTION FOR CHILDREN

AAA MULTICULTURAL FOOD FAIR AND DANCE CELEBRATION 
HARMONY DAY 2017
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GENERAL MANAGER’S REPORT
2016-17 has been a successful year for Triple A Care, the Aged Care arm of the Australian 
Asian Association with both the care programs performing extremely well. The number of 
packages serviced under the Home Care Packages (HCP) program has steadily increased 
and the Home and Community Care (HACC) program has performed well above the 
contracted volumes. Since March 2017 we are able to provide support to clients under the 
HCP program on levels 1 to 4 and the HACC program has been successful in obtaining 
growth funding from 1st July 2017. Further information will be provided by the Coordinators 
of the HCP and HACC programs in their reports.

Our dedication to continuous improvement and quality of service has paid big dividends as 
evidenced by the report from the recent Quality review conducted by the Aged Care Quality 
Review Agency(AQRA). We met all 18 standards and I congratulate our Aged Care team for 
the excellent work they have done. I wish to convey my sincere thanks to Manil, Dushy and 
Brian for the hard work done to achieve this result. I also thank all our support workers for the 
tireless work they do to provide a quality service tailor made to suit the needs of our clients. 

We have been successful in obtaining provider status to become a Disability Services 
provider and are hoping to commence providing support to eligible NDIS clients later this 
year. Triple A care has signed a service agreement with Commonwealth Respite and Care 
link centre to provide respite services.

The Australian Asian Association conducted the Harmony Week celebrations in March 
2017 at Hyde Park with a multicultural food fair and entertainment. We continue to provide 
emergency relief services on Tuesdays and Wednesdays funded through Lotterywest.

I wish to thank the funding bodies for their continued support and I also thank the President 
and members of the board for their support and guidance throughout the year.

Romello Anandappa
GENERAL MANAGER
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The Australian Asian Association of WA Inc
Triple A Care

HOME CARE PACKAGES (HCP)
The Home Care Package Program continued very successfully during the last year and all Home 
Care services were provided on a Consumer Directed Care basis.  The program was conducted 
successfully and the feedback we had from our clients was very good.  We had 25 clients at the end 
of June 2016 and at the end of June 2017 we were able to increase the number to 41 clients – 6 
level 4 clients, 2 – level 3 clients and 33 level 2 clients. Overall growth 64%. We had altogether 23 
new clients who joined the Home Care Program in the past year. Out of the 23 new clients 8 clients 
were upgraded from our HACC program. We had an allocation of 35 Home Care packages and all 
35 places were fi lled as at end February 2017 This was a good result.

The Home Care program employed 40 support workers from different communities to provide 
services to our clients. The support workers performed well in all the duties entrusted to them and 
all our clients were very happy with the services delivered. Regular checks are maintained to ensure 
that Police clearances, Drivers licences, Car registrations and Car insurances are renewed well on 
time. This year a reward system was introduced for Support workers as an incentive. The selection 
criteria was based on long hours of care to clients, delivering very good culturally appropriate care 
to our clients and excellent feedback from the clients. The 3 best support workers who met these 
criteria were given an award at the end of the year.

The Home Care package program has gone through many changes in the last few years. From 
February 2017 onwards all approved service providers were given approval to provide services 
for all levels of Home Care from level 1 – 4. Earlier we were confi ned to only level 2 clients. We 
have been successful in securing some packages for level 3 and 4 clients also. We have employed 
Registered Nurses to provide nursing care to clients who need these services.  We have also been 
coordinating with the staff at the Dept. of Health to understand/clarify the reforms and changes that 
came into effect this year. We appreciate their support and thank them for their cooperation.

Triple A Care have been recognised by the various ACAT teams at the hospitals to have the ability 
to provide culturally appropriate Home Care to clients from CALD communities and due to this many 
referrals were received from ACAT teams especially from Bentley, Royal Perth, Charles Gairdner 
and Fremantle hospitals during the last year. The HCP Coordinator has made presentations and 
also maintained a close contact with all ACAT teams and know the Team leaders very well. Many of 
the referrals received prior to the February 2017 deadline was due to the excellent contact between 
AAA and the ACAT teams. Since February 2017 all referrals now come through the Myagedcare 
system. However ACAT teams can still check with service providers when specialised services are 
required to direct the clients to the appropriate service providers.

We had a full quality review conducted by the Australian Quality Review Agency on the 19th 
September 2017. We had 2 offi cers from the AQRA who reviewed all the 18 Home Care Standards. 
Subsequently we received the fi nal report confi rming that we had met the expected outcomes on 
all the 18 Home Care standards. Much work was done by the AAA Aged care team to prepare the 
documentation for this review. It was worth it as we met with 100% success.

We registered for on-line claiming with the Dept. of Human Services and from January 2017 the 
monthly Medicare claims have been submitted on-line. This has streamlined the process and the 
Aged Care payments are now being received on a regular basis and this has improved our liquidity. 
The monthly advance payments are now received in the fi rst week of each month and any balance 
payment if any is received in a few days after the claim is submitted. We have also established good 
contacts with the Department of Human Services – Aged Care Payments section. This helps us to 
check payments and raise queries as and when required.

Continued on page 7
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The Australian Asian Association of WA Inc
Triple A Care

The AAA Aged Care Management group meetings which are chaired by me have progressed well. 
During the year under review we had meetings in October, February, May and Sept 2017. We had 
some changes in the committee. 3 members left due to personal reasons and we were able to get 
4 new members to join the group.

We reviewed and revised the Triple A Care Policy and Procedures Manual in February 2017 after 
discussions with a consultant.

I would like to place on record the support received from the AAA staff and the members of 
the Executive Committee. I would also like to emphasis on the excellent understanding and 
cooperation we have had with all our clients and support workers.

Manil De Mel
HCP COORDINATOR

HOME CARE PACKAGES (HCP) Continued from page 6

In May 2017, Client Survey forms 
designed to obtain feedback 
on our Centre Based Day Care 
Programme were distributed to 
Clients who attend the day centre 
on a weekly basis. The survey 
was conducted in the form of 
a questionnaire that included 
Questions on various aspects of 
the programme and the clients 
were required to give a rating on 
whether they “Strongly agree”, 
“Agree”, “Disagree” or “Strongly 
Disagree” to Questions 1 to 9 and 
Questions 10 and 11 were to be 
circled with a “Yes / No”.

CLIENTS SURVEYED: 26
Survey Questions and Responses 

1. The programme coordinator 
and carers were well prepared for 
Centre-based sessions. 
Strongly agree: 77% 
Agree: 15%
Disagree: 4% 
No response: 4%

2. The Centre-Based sessions are 
well Organised
Strongly Agree: 65% 
Agree: 23%
Disagree: 4% 
No response: 8%

3. The Carers communicate 
effectively 
Strongly agree: 77% 
Agree: 19%
No response: 4%

4. The Carers encouraged 
participation in activities
Strongly Agree: 65% 
Agree: 27%
Disagree: 4% 
No response: 4%

5. The Carers are helpful 
Strongly Agree: 69% 
Agree: 23%
No response: 8%

6. Meals are well planned and 
culturally appropriate
Strongly Agree: 46% 
Agree: 38%
Disagree: 4% 
Strongly Disagree: 4 %
No response: 8%

7. Transport facilities are 
satisfactory
Strongly Agree: 80% 
Agree: 8%
No response: 12%

8. The activities organised are 
interesting and suited to individual 
needs 
Strongly Agree: 50% 
Agree: 36%
Disagree: 8% 
No response: 8%

9. The activities organised are 
enjoyable and interesting
Strongly Agree: 46% 
Agree: 35 %
No response: 15%
Disagree: 4% 

96% of the Clients responded 
that the day for the Centre based 
day care is suitable to them with 
4% no response.
92% responded that the Centre-
based day care time is suitable 
to them with 8% of clients not 
responding.
Majority of the clients 
complimented the program 
mentioning that it was well 
organised and that they enjoyed it. 

Suggestions that the meals could 
be improved with a change in 
variety. 

It was also suggested by 16% 
of the clients that more Outings 
were required and a bit more 
indoor activities and exercises to 
be planned and implemented.

Team Quiz, arts and crafts made 
by clients exhibitions, a bring 
and buy sale morning, Décor 
competition, hat parade were some 
of the other interesting suggestions 
to increase activity. 

Summary:
As is obvious from the fi ndings, 
most of our clients strongly agree 
that they are happy with the way in 
which the Day Centre Programme 
is run with a few suggestions 
to improve meal planning and 
organising more outings. 

CLIENT SURVEY 
CENTRE BASED DAY CARE  PROGRAMME - MAY 2017
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The Australian Asian Association of WA Inc
Triple A Care

HOME AND COMMUNITY CARE (HACC)
The Triple A Care HACC Program funded by the WA State Government has expanded with 
currently 272 clients receiving culturally appropriate services. Our service delivery has been 
underpinned by honesty, accountability, respect and a client centred approach.

Our motivation to serve has enabled us to achieve positive outcomes with the CALD community 
which far exceeded our contract requirements and resulted in the need for growth funding.

We have provided services that promote the wellness philosophy and reablement approach in 
order to maintain the health, wellbeing and independence of our clients. We have actively pursued 
continuous improvement in all aspects of service management and delivery and have given our 
stakeholders the opportunity to provide feedback which has been summarised in the surveys 
published.

A Quality Committee has been established to ensure regular monitoring of Continuous 
Improvement, Risk Management, Internal Audits and a Quality Management System which 
includes the review of policies and procedures. This will enable Triple A Care to transition positively 
to the Commonwealth Home Support Programme (CHSP) in July 2018. The CHSP Programme 
will be funded by the Australian Federal Government. CHSP will provide entry level home help to 
clients who need support to remain independent in their homes.  

The Regional Assessment Services (RAS) will continue to conduct Home Support Assessments to 
ensure that eligible clients have access to Government subsidised support at home. Current Triple 
A Care clients and carers receiving HACC services will continue to receive support under CHSP.

We are currently working with the Department of Communities – Disability Services (formerly 
Disability Service Commission) to have HACC clients under 65 years of age assessed for National 
Disability Insurance Scheme (NDIS) eligibility. We have been successful in gaining registration as 
a Disability Support Service Provider and are currently in negotiations with prospective clients. 

We have successfully promoted Home Care Packages (levels 1-4) to HACC clients and 
transitioned a number of HACC clients to the Triple A Care Home Care Packages Program (HCP). 
Clients have benefi ted greatly by having the same Support Worker continue to deliver services on 
their preferred day and time. 

We are in partnership with the Commonwealth Respite and Carelink Centre and recently 
commenced short-term In-Home respite services. We continue to forge successful partnerships 
with other providers and assist clients to access social group activities and outings.

Exceptional team work resulted in a successful outcome of a recent Quality Review audit 
conducted by the Australian Quality Agency.

An appreciation luncheon and award ceremony for staff was held earlier this year. I take this 
opportunity to thank all our staff for continuing to deliver quality care to our clients and congratulate 
our support workers on their achievements.

I extend my gratitude to the General Manager and President for the support and guidance 
throughout the year.

Dushyanthi Fernando
HACC COORDINATOR
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The Australian Asian Association of WA Inc
Triple A Care

HACC/HCP CHRISTMAS LUNCH

TRIPLE A CARE ACTIVITIES IN PHOTOS 2016 - 2017
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The Australian Asian Association of WA Inc
Triple A Care

In June 2017, Client Survey forms and “Tell us 
what you think” forms designed to obtain Client 
views, comments and feedback on the Home 
Care Services received through Triple A Care were 
compiled over the last 6 months and below is a 
summary of the responses obtained.
Clients surveyed:
Survey forms distributed: 35
Number of forms returned: 26
Response Rate: 74 %
Survey Questions and Responses
Question 1 was on punctuality of Carers to which 
100% of the Clients responded that the support 
workers are punctual and always on time.
Question 2 was whether staff were appropriately 
dressed and 100% of the Clients strongly agreed.
Question 3 and 4 was whether the Support 
workers care for them and were understanding and 
supportive. Again 100 % of the clients responded 
“yes” and that the Support workers were extremely 
helpful, caring and always making sure that the 
clients’ needs are met.
Question 5 and 6 were whether the support 
workers were fl exible and mindful of the client’s 
right and all Clients agreed that the Support 
workers adapted very well to any change in routine 
and are always mindful of the Clients’ rights.
Question 7 was with regards to the Care plan being 
adequate to their needs and 95% respondents 
replied that the care plan was adequate.
Question 8 and 9 were whether the Support 
workers respected the client’s Individuality and 
privacy and whether they involve the client’s in 
any decision making and again 98% of the clients 
responded positively with some of the support 
workers sharing their ideas and providing some 
good suggestions while making the clients aware 
of the requirements of Triple A Care.
Question 10 was whether the clients were happy 
with the support worker and the services provided 
by Triple A Care to which all clients responded 
positively and some of the responses received 
were as follows:
• Very Happy
• Very Satisfi ed with my Carer
• Absolutely
• Keep up the good work
Summary:
The suggestions and comments received from 
our clients was very positive, encouraging and 
generally very happy with the services provided 
by Triple A Care and the professionalism and 
kindness of our Support workers. 

CLIENT SURVEY
AGED CARE IN-HOME 
JANUARY TO JUNE 2017

STAFF APPRECIATION LUNCHEON

WEDNESDAY GROUP - 
SRI LANKAN NEW YEAR CELEBRATION
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THE AUSTRALIAN ASIAN ASSOCIATION OF WA INC  ABN 79 789 713 865
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THE AUSTRALIAN ASIAN ASSOCIATION OF WA INC  ABN 79 789 713 865
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AUSTRALIAN ASIAN ASSOCIATION T/A TRIPLE A CARE HCP ACCOUNT
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 30 JUNE 2017



OUR SINCERE THANKS TO OUR FUNDING BODIES



Australia Asia House 
275 Stirling Street
Perth WA 6000

T: (08) 9328 6202 / 9328 1160
F: (08) 9227 8410
E: gm@aaawa.org.au
W: aaawa.org.au

THE OBJECTIVES OF THE ASSOCIATION ARE: 
to support and assist member cultural and ethnic associations

to foster the participation of affi liate members in the development of a
      cohesive and culturally pluralistic society in Australia

to cultivate an understanding and fellowship amongst all Australians,
     through promotion of an appreciation of Asian cultures and societies

to assist, encourage, participate in, and undertake those activities which
     promote the welfare, social, cultural and educational interests of members

to promote joint action and co-operation within Australian Asian
     communities on matters of common concern

to assist in the integration of new Australians of Asian descent within the
    wider Australian communities

to encourage Australians to participate and contribute to the social and
     economic development of the Australian region

to undertake all such other activities as are incidental or conductive   
     to the attainment of the above objects in the context of and

     involving global culture


