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Triple A Care recognises the importance of carers 
and their role and uphold the Charter of Rights and 
Responsibilities.
1. Carers must be treated with respect and dignity

2. The role of carers must be recognised by including carers      
 in the assessment, planning, delivery and review of   
 services that impact on them and the role of carers.

3. The views and needs of carers must be taken into account  
 along with the views, needs and best interests of people  
 receiving care when decisions are made that impact on  
 carers and the role of carers.

4. Complaints made by carers in relation to services that   
 impact on them and the role of carers must be given due  
 attention and consideration.

The Australian Asian Association of WA Inc
Triple A Care

Triple A Care recognises and supports people 
with disabilities. We offer the same opportunities 
to those with and without disabilities. We use a 
person centred approach to Plan and deliver quality 
services. Our Day Centre is on the ground fl oor and 
easily accessible for people with disabilities. Our 
clients and their carers are given the opportunity to 
provide feedback regarding our services.

Information regarding our services is available on 
www.aaawa.org.au    



1 Funding and Support

2 Executive Committee and Staff

3 President’s Report

4 Youth Program

5 Home and Community Care

7 Home Care Packages

12 Treasurer’s Report

FINANCIAL STATEMENTS
15 AAA Whole of Organisation

23 The Australian Asian Association of WA Inc

27 Home Care Packages (HCP)

30 Triple A Care (HACC)

2015 - 2016
ANNUAL REPORT CONTENTS



1

THE AUSTRALIAN ASIAN ASSOCIATION BOARD 
AND STAFF EXTEND THEIR THANKS AND 
APPRECIATION TO THE FOLLOWING FOR THE 
FUNDING AND SUPPORT PROVIDED:

Commonwealth Government

Department of Social Services

Home Care Program (HCP)

Western Australian Government

Department of Health

Home and Community Care Program (HACC)

Department of Local Government

OTHER:
Lottery West WA

Private Donations
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PRESIDENT’S REPORT
Dear Members

Welcome to the 59th Annual General meeting of the Australian Asian Association. 

As you will read from the various reports of our Aged Care programs, both our coordinators   Mrs 
Dushyanthi Fernando and Mr Manil De Mel have worked tirelessly to keep abreast and conform to 
the requirements of the latest changes in the Health Department.  The programs have expanded in 
capacity and service to our many clients in the CALD community. The Convenor of the Aged Care 
committee Mr Manil de Mel has invited members from various organisations and meetings are held 
every quarter.  On behalf of the Executive committee, I would like to thank the coordinators for their 
dedication and hard work.

In April this year, the members of the Executive attended an Information session organised by the Offi ce 
of Multicultural Interests. The Department of Commerce has introduced the Associations Incorporation 
Act 2015, I wish to inform you that we have already made amendments to our Constitution which we 
hope to pass at a Special Resolution meeting. 

Our Youth coordinator Mr KC Yam met with Mr James Jegasothy from OMI to discuss and plan events 
to promote and engage the CALD youth.  One such event was our Harmony Day celebration which 
was held in April this year. This function helped us to work in partnership with our other member 
organisations and bring the youth together. Most importantly it gave the participants an opportunity to 
appreciate the culture of other countries and also make new friends.

Another event was the Financial Literacy programme for CALD women. A Business Studies teacher 
was invited to deliver the programme. It was interesting to observe young women from various ethnic 
communities attend the classes regularly and interact with the teacher to enhance their understanding 
of managing their own fi nances. They were given certifi cates at the end of the programme. I thank 
the Offi ce of Multicultural Interests and the Project Offi cers for the grants received to enable us to 
organise the programmes above.

On behalf of the Australian Asian Association, I thank Mr Sanjoy Dhar for initiating the Bangla 
Language classes, which is a very progressive step towards the Community Languages Program. 
We were asked by OMI to auspice the Oromo Community Language School which has proved a 
success to the organisation.
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I wish to inform you that Mr Romello Anandappa has been appointed General 
Manager of the Australian Asian Association – he has served the organisation for 
many years.  I wish him all the best in his new role and the executive committee 
looks forward to working together with him.

A special Thank You to all the members on the Executive committee, and staff at 
AAA who have given generously of their time in carrying out various tasks. AAA 
has been very fortunate in having many dedicated members.  I would also like 
to welcome Mr Carl D’Monte, Mr Roshan Weddikkara and Mrs Priya Raath. We look 
forward to the coming year, and the opportunities it presents to the association. 

Many of you will be aware that this year we celebrate 60 years – we the Executive members thank 
you for your support over the years and look forward to serve you better.

My sincere thanks

Marlene Burnaby
President

YOUTH PROGRAM
As Youth Coordinator, we have organised the Harmony Week Cultural Evening for CALD youth at 
the Olga Ramasamy Hall in April this year. This event was sponsored by the Offi ce of Multicultural 
Interests. The evening brought together both young and old from various countries across the 
globe. The youth displayed their talents while at the same time rekindling the cultural heritage of 
the country they represent.

A Financial Literacy Workshop for CALD women was organised in April this year which was 
well attended. We invited a Business Studies teacher from a local high school who delivered an 
interactive programme with a group of young women from Nepal, Africa and Pakistan to name a 
few. The participants benefi tted from the programme and this was evident from the feedback and 
survey.

We thank the various Offi cers at the Offi ce of Multicultural Interests who have given us all support 
to achieve our goals.  

As we have a cluster of other member organisations under our banner, we look after the needs 
of newly arrived migrants who fi nd it diffi cult to pay for accommodation and amenities - to enable 
this we have applied to Lottery West for Emergency Relief funding and have been successful.

Yam K.C.
Youth Coordinator
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HOME AND COMMUNITY CARE (HACC)
Triple A Care Home and Community Care Program (HACC) jointly funded by the Commonwealth 
and WA state Governments has expanded with a steady increase in the demand for culturally 
appropriate services.  

We have provided support to 222 clients around the Perth metro regions of which 55 are new 
clients who commenced services with us this year. We have assisted people from diverse 
backgrounds to access aged care services that are specifi c to their needs. The services we 
provide are support with household tasks and meal preparation, personal care support such as 
showering, dressing and grooming. We also provide support to maintain essential activities such 
as banking, shopping, appointments, maintaining social contact, and participating in group or one 
to one social activity. These services assist our clients to continue living independently in their 
own homes. We have also provided respite care to client carers.

Triple A Care HACC Program has also assisted three of our clients and one other client to 
successfully transition to the Home Care Package (HCP) Program.

We have also forged successful partnerships with other providers which has helped clients to 
access our social group activities.

It has been quite challenging to coordinate the delivery of services according to the client’s 
preference in day and time, matching suitable staff from similar cultural back ground to the client 
and ensuring the same person consistently delivers the care in order to achieve the best outcomes.

Community West provided most of the training to our staff in order to ensure they are equipped 
with the skills and knowledge needed to carryout services effectively.

We value and encourage feedback from our clients and relevant stakeholders to improve our 
service provision and have received positive feedback on all aspects of service delivery.

In recognition of the National Carers Week, Triple A Care recently held a Morning Tea for our client 
carers who provide unpaid hours of care to a family member in the community. Carers WA made 
a presentation/addressed the gathering.

This year we undertook a Gap Analysis which assisted us to actively pursue continuous 
improvement in all aspects of service management and delivery.

Community West carried out a Client Pathway review on the two previous Minimum Data Set  
(MDS) Reports in September 2016 which confi rmed accurate MDS reporting to the National Data 
Repository.

With current changes to the HACC Program we are also looking at new opportunities such as the 
National Disability Insurance Scheme (NDIS). 

We appreciate the work carried out by the 35 HACC support workers who work tirelessly, are 
compassionate, empathetic and strive to deliver services to a high standard of care. An appreciation 
luncheon was held for the Triple A Care Staff in July this year.

Dushyanthi Fernando
HACC Coordinator
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TRIPLE A CARE HACC - CLIENT SURVEY
There were 4 surveys conducted so far this year to gauge the satisfaction level 
of HACC clients receiving Domestic Assistance and Social Support as well as 
clients attending the Centre Based Day Centre programme. 
The summary of the surveys are as follows:

• Clients surveyed: 86 

• Responses received: 73

• Response Rate: 85 %

• Happy with Services received: 100 % 

• Whether they were receiving all services needed to continue 
 living at home: 91 %

• Comfortable with staff providing the service: 100 %

• Agree that Programme Coordinator and Carers are well prepared 
 for the CBDC sessions: 96 %

• Agree that CBDC sessions are well organised: 96 %

• Agree that Carers are helpful and encouraged

 Participation in Group Activities: 96 %

• Agree that Meals are well planned and culturally Appropriate: 90 %

• Happy with the Transport facilities: 100 %

• Agree that Activities are interesting and suit Individual needs: 96 %

In response to the question on how the services could be improved, all clients 
responded that they were very happy and satisfi ed with the services and that 
the support workers are punctual, polite neat and tidy and very helpful.
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HOME CARE PACKAGES (HCP)
ANNUAL REPORT FOR THE PERIOD 1ST JULY 2015 TO 30TH JUNE 2016.

The Home Care Package Program has continued for this year and all services were provided as 
agreed with the clients. The program was conducted successfully without any complaints. We had 
25 clients at the beginning of the year and we ended up with 28 clients. We had 5 new clients but 
one of our clients passed away and one client moved to another service provider for lower fees. 
There a few more clients who have been referred to us recently and they are being processed. We 
have altogether 35 Level 2 Home Care Packages approved by the Government and every effort is 
being made to fi ll the 35 places.

The Home Care program employed 27 support workers from different communities to provide 
services to our clients. The support workers performed well in all the duties they were entrusted. 
Regular checks are maintained to ensure that Police clearances, Drivers licences, Car registrations 
and Car insurances are renewed well on time.

The Home Care package program has gone through many changes in the last few years. On the 
1st July 2015 the Consumer Directed Care process was introduced and also an income tested fee. 
Further from this date we started sending monthly statements to the clients to indicate the balance 
amounts available in their accounts. Further changes are being introduced in 2017 where the 
consumer will have the choice to choose the services needed and also the service provider they 
wish to have. From February 2017 onwards the clients balances in their accounts will move with 
the clients in case they change the service provider. The Aged Care Application Round (ACAR) 
which was the basis to apply for additional places has been discontinued after the 2015 ACAR. 
From February 2017 onwards all approved service providers will be able to provide services to 
clients from level 1 - 4. We now have to get ready with experienced nursing staff to be able to cater 
to level 3 and 4 clients.

Triple A Care have been recognised by the various ACAT teams at the hospitals to have the ability 
to provide culturally appropriate home care to clients from CALD communities and due to this  
referrals have been received from time to time. The HCP Coordinator has also maintained a close 
contact with all ACAT teams. 

We had a full quality review conducted by the Australian Quality Review Agency in September 2014 
and in February 2015 we received confi rmation from the agency that we had met all the outcomes 
in all the 18 home care standards. Since then we have had several contact assessments where 
a few of the standards have been reviewed. All these contact assessments have been concluded 
successfully.

Aged Care payments which were not received on a regular basis in 2014/15 were regularised last 
year and payments were received on a monthly basis. However since July 2016 we have noticed 
some delays once again.

The aged care Management group meetings which are chaired by me have progressed well. 
During the year under review we had meetings in August 2015, December 2016, March 2016 and 
June 2016.

We are in the process of updating/revising our Policy and Procedures Manual to meet the various 
changes in the industry and the current practices.

I would like to place on record the support received from the AAA staff and the members of the 
Executive Committee. I would also like to emphasis on the excellent understanding and cooperation 
we have with all our clients and support workers.

Manil De Mel
Coordinator – Home Care Packages
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AAA ACTIVITIES IN PHOTOS 2015 - 2016

HACC/HCP CHRISTMAS PARTY
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HACC CLIENT OUTING

TRIPLE A CARE STAFF APPRECIATION LUNCHEON
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AAA ACTIVITIES IN PHOTOS 2015 - 2016
HACC CLIENT OUTING

YOUTH HARMONY WEEK
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FINANCIAL LITERACY TRAINING FOR YOUNG CALD WOMEN

NATIONAL CARERS WEEK - TRIPLE A CARE MORNING TEA
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TREASURER’S REPORT
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NOTES



OUR SINCERE THANKS TO OUR 
FUNDING BODIES



Australia Asia House 
275 Stirling Street
Perth WA 6000

Tel: (08) 9328 6202 / 9328 1160
Fax: (08) 9227 8410
Email: Youth.Coordinator@aaawa.org.au
Website: aaawa.org.au

THE OBJECTIVES OF THE ASSOCIATION ARE: 
 to support and assist member cultural and ethnic associations

 to foster the participation of affi liate members in the development of a
 cohesive and culturally pluralistic society in Australia

 to cultivate an understanding and fellowship amongst all Australians,
 through promotion of an appreciation of Asian cultures and societies

 to assist, encourage, participate in, and undertake those activities which
 promote the welfare, social, cultural and educational interests of members

 to promote joint action and co-operation within Australian Asian
 communities on matters of common concern

 to assist in the integration of new Australians of Asian descent within the
 wider Australian communities

 to encourage Australians to participate and contribute to the social and
 economic development of the Australian region

 to undertake all such other activities as are incidental or conductive to the
 attainment of the above objects in the context of and involving global culture


