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FOOD FAIR AND DANCE  w AnASenices
CELEBRATION HARMONY DAY 2017

GREETINGS FROM YOUTH COORDINATOR ON BEHALF OF THE
AUSTRALIAN ASIAN ASSOCIATION.

This year, we organised “The AAA Multicultural Food Fair and Dance2017”
at the Hyde Park on the 19th of March 2017 to celebrate Harmony Day.

To achieve this, the planning committee under the guidance of the Youth
Coordinator, met regularly with all the stakeholders to coordinate and
structure the programme for the day.
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As program coordinator of the event, | liaised with the Executive committee,
Presidents of various associations, Choreographer, participants, the City of
Vincent, Community representatives, stall holders and volunteers.

(Continued on Pages 6 and 7) ¥

275 STIRLING STREET, PERTH WA 6000 PO BOX 8013, STIRLING STREET, PERTH WA 6849
TELEPHONE: (08) 9328 6202 FAX: (08) 9227 8410 WEBSITE: Www.aaawa.org.au



SERVICES AVAILABLE FOR THE COMMUNITY

TRIPLE A CARE: EMERGENCY RELIEF:

HOME AND CARE PACKAGES (HCP) Funded by Lotterywest and Department
Funded by Department of Health and Ageing. of Family and Community Services.

Contact Manil De Mel Available to those who find themselves in a crisis
HCP Coordinator on (08) 9328 3435 situation.

® AAA Perth 275 Stirling St, Perth
(08) 9328 6202
Office Hours:

Tuesday and Wednesday
1:00pm to 3:30pm

Office Hours:
Monday, Wednesday and Friday

9:00am to 5:00pm

HOME AND COMMUNITY
CARE PROGRAMME (HACC)
Funded by Department of Health
(State).

Contact Dushyanthi Fernando
HACC Coordinator on
(08) 9328 7688

® AAA Gosnells Community Lotteries House
Suite 3/2232C Albany Hwy, Gosnells
(08) 9300 9156
Office Hours:

Tuesday and Wednesday
10:00am to 2:00pm

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

FACILITIES at AUSTRALIA ASIA HOUSE 275 stirling Street, Perth 6000
> HALLS AVAILABLE

. The Main Hall The Lesser Hall
= N seating capacity 200-250 people seating capacity 40-60 people
THE AUSTRALIAN ASIAN
ASSOCIATION OF WA INC M Stage « \Wall mounted white board
« Commercial Kitchen - Drinks, Fridge,Microwave « Reverse cycle air conditioning
Pi?oﬁiﬁ%“ﬁ%ﬁi%iﬁf * Reverse cycle air conditioning . Tea making facilities/fridge

* Public Address System complete with music system . 10 tables and 60 chairs
e Overhead Projector and Wide Screen
» 18 tables and 250 chairs

Committee Room seating capacity up to 14 people (for members only).
FOR BOOKINGS AND INFORMATION CONTACT (08) 9328 1160

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

PRINTING AND PHOTOCOPYING AAA NEWSLETTER

FACILITIES ADVERTISING COST PER ISSUE
II Colour A4 [| Black and White A4 r $100 - FULL A4

Members -50c Members -10c $50- 1/2A4

Non Members - 70 ¢ Non Members -15c¢c $25- 1/4 A4

Customise and Print your Newsletters, Flyers, Posters and Pamphlets in Colour or Black and White.
LAMINATING AND SCANNING SERVICES ARE ALSO AVAILABLE!!

FOR FURTHER DETAILS AND TO BOOK YOUR PRINTING TIME

CONTACT (08) 9328 6202



President’s Message

My dear members

The past few weeks have been a busy time for us
at AAA, with meetings and workshops to attend.

As your president, I remain focused on
ensuring that we respond to the needs of
members of the CALD community and to
achieve this, I am currently working with
Mrs Nolan who has volunteered to offer
professional help to our CALD women who are looking for
skills and opportunities to enter the work force to support their
families.

This year Harmony Day was celebrated on a large scale by
moving to a bigger area in Hyde Park and inviting people
from various ethnic organisations to provide us with a wide
selection of multicultural cuisine. We had a good response
from the public who were entertained with music, song and
Dance. I recognize and appreciate the joint efforts of the
Executive members, staff at AAA and the Youth Coordinator
who together have contributed to the huge success of the
function.

T wish to remind and encourage our active memabers to renew
their membership as we have now reached the middle of the
year. While doing so, I also request you to update your current
contact information. This update can be done by either e-mail or
calling the office on 9328 6202. I have a favour to ask - I invite
long serving members of AAA, to share a one or 2 paragraph
STORY ABOUT AN INTERESTING EVENT to be included in
our newsletter as we have been operating for 61 years.

I have deep appreciation for our dedicated and hardworking
staff at Triple A Care and all our carers who have supported
the program resulting in growth and progress. This sentiment
was evident in “The Thank you function” organised at the
Agni Restaurant. Pictures included in this issue of the
magazine underscore our commitment of providing an
inclusive environment for which we at AAA have grown
successfully. I hope with your support we will continue to
improve and grow in the next five years and beyond.

Thank you once again for your continued support

Marlene Burnaby
President
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SCHOLARSHIP
PROGRAM ANNOUNCED

The Federation of Ethnic Communities’
Councils of Australia (FECCA) is seeking
expressions of interest for the Scholarship
Program to attend, and actively participate
in, the FECCA 2017 National Biennial
Conference - Celebrate. Reflect. Advance:
Our Multicultural Australia - in Darwin, NT,
on 8-10 October 2017.

Successful recipients will receive

free registration to attend the 3 day
Conference. They will have access to

all Conference sessions (excluding the
Gala Dinner), explore issues of interest,
discuss their emerging ideas with
experienced actors in the sector, network,
and establish connections for the future.

Expressions of interest are sought from
individuals who are keen to engage

with the multicultural sector, and who
are otherwise unable to attend the
Conference due to financial reasons. We
particularly encourage applications from:

» Those who recently entered Australia
on humanitarian visas

* \Women

» Unwaged or those with valid concession
cards (particularly Aged Pensioners)

» People living with disability

Please submit a maximum 300 word or
3 minute video expression of interest
explaining why you are the ideal
candidate for the Scholarship Program,
how you would benefit from participating,
and how you would apply the experience
in your future activities.

All expressions of interest must be
submitted by 5:00pm Wednesday 16
August AEST to alia@fecca.org.au. To
submit use the subject line:

FECCA 2017 Scholarship Program
Expression of Interest. If you have any
questions or comments, please contact
Dr Alia Imtoual at alia@fecca.org.au or
(02) 6282 5755.

For more information on this Conference,
please visit: http://www.fecca2017.com.au
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Triple A Care recognises STAFF APPRECIATION LUNCHEON - 15 JULY 2017
the importance of carers

and their role and uphold GENERAL MANAGER’S ADDRESS

the Charter of Rights and

Responsibilities.

1. Carers must be treated with
respect and dignity. Triple A Care had another successful year with both HACC and HCP performing

2. The role of carers must be extremely well with both programs increasing the number of clients serviced.

A Warm Welcome to all our Staff and we especially welcome our President Marlene
and Melville, our Vice President.

E‘Z‘iggsngﬁetﬂgésiggggmgm The success of these two programs depend largely on the quality of care and
planning, delivery and service we provide to our clients. Therefore, we value and appreciate the work
review of services that done by our Support Workers.

impact on them and the o . e .

role of carers. In appreciation of all the hard work done during this financial year, we have

The views and needs organised a special lunch to say a ‘big thank you’ to you and we hope you

of carers must be taken continue the good work in the coming year.

into account along with

the views, needs and Romello Anandappa, General Manager

best interests of people

receiving care when

decisions are made that General Manager, Romello Anandappa, HCP Coordinator, Manil de Mel and HACC
impact on carers and the Coordinator, Dushyanthi Fernando presented Triple A Care Staff with Certificates of

role of carers.

Complaints made by carers

Achievement in recognition of the services provided.
in relation to services that - ll’ ot

|
impact on them and the J
role of carers must be

given due attention and
consideration.

<« B
We are pleased to announce
that Triple A Care Application
to become a Disability Support
Service Provider had been
successful and we are now
available to provide services
in the community.



Triple A Care recognises and supports people with disabilities. We offer
the same opportunities to those with and without disabilities. We use
a person centred approach to Plan and deliver quality services. Our

Day Centre is on the ground floor and easily accessible for people with

disabilities. Our clients and their carers are given the opportunity to
provide feedback regarding our services.

Information regarding our services is available on
www.aaawa.org.au
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WEDNESDAY GROUP
SRI LANKAN NEW YEAR CELEBRATION
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AGED CARE IN-HOME CLIENT
SURVEY JANUARY to JUNE 2017

In June 2017, Client Survey forms and “Tell us what
you think” forms designed to obtain Client views,
comments and feedback on the Home Care Services
received through Triple A Care were compiled over
the last 6 months and below is a summary of the
responses obtained.

Clients surveyed:

Survey forms distributed: 35
Number of forms returned: 26
Response Rate: 74 %

SURVEY QUESTIONS AND RESPONSES

Question 1 was on punctuality of Carers to which
100% of the Clients responded that the support
workers are punctual and always on time.

Question 2 was whether staff were appropriately
dressed and 100% of the Clients strongly agreed.

Question 3 and 4 was whether the Support
workers care for them and were understanding and
supportive. Again 100 % of the clients responded
“yes” and that the Support workers were extremely
helpful, caring and always making sure that the
clients’ needs are met.

Question 5 and 6 were whether the support workers
were flexible and mindful of the client’s right and all
Clients agreed that the Support workers adapted very
well to any change in routine and are always mindful
of the Clients’ rights.

Question 7 was with regards to the Care plan being
adequate to their needs and 95% respondents
replied that the care plan was adequate.

Question 8 and 9 were whether the Support workers
respected the client’s Individuality and privacy and
whether they involve the client’s in any decision making
and again 98% of the clients responded positively with
some of the support workers sharing their ideas and
providing some good suggestions while making the
clients aware of the requirements of Triple A Care.

Question 10 was whether the clients were happy

with the support worker and the services provided by
Triple A Care to which all clients responded positively
and some of the responses received were as follows:

. Very Happy

. Very Satisfied with my Carer
. Absolutely

. Keep up the good work
Summary:

The suggestions and comments received from our
clients was very positive, encouraging and generally
very happy with the services provided by Triple A
Care and the professionalism and kindness of our
Support workers.
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[riple A Care
@ The Australian Asian Association of WA Inc

WANTED
REGISTERED
NURSES

e

| I’ip|6 A Care
@ The Australian Asian Association of WA Inc

Australian Asian Association
requires REGISTERED
NURSES to provide home
care for Level 3 and 4 - Home
Care Package Clients.

We would require Registered
Nurses who speak one or
more of the languages from
the following countries: India,
Sri Lanka, Burma, Malaysia,
Pakistan, Iran, Spain and
Russia.

Please forward your
Resume with Certificates
of Qualifications and Police
Clearance to the email
address below:

HCP Coordinator
Manil De Mel

Tel: (08) 9328 3435
Email: CACP@aaawa.org.au
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CLIENT SURVEY

Centre Based Day Care
Programme - May 2017

In May 2017, Client Survey forms
designed to obtain feedback on our
Centre Based Day Care Programme
were distributed to Clients who attend

the day centre on a weekly basis. The
survey was conducted in the form of a
guestionnaire that included Questions

on various aspects of the programme
and the clients were required to give a
rating on whether they “Strongly agree”,
“Agree”, “Disagree” or “Strongly Disagree”
to Questions 1 to 9 and Questions 10 and
11 were to be circled with a “Yes / No”.

CLIENTS SURVEYED: 26

Survey Questions and Responses

1. The programme coordinator and
carers were well prepared for Centre-
based sessions.

Strongly agree:  77%
Agree: 15%
Disagree: 4%
No response: 4%

2. The Centre-Based sessions are
well Organised

Strongly Agree:  65%

Agree: 23%

Disagree: 4%

No response: 8%

3. The Carers communicate effectively
Strongly agree:  77%

Agree: 19%

No response: 4%

4. The Carers encouraged
participation in activities

Strongly Agree:  65%
Agree: 27%
Disagree: 4%
No response: 4%

5. The Carers are helpful
Strongly Agree:  69%
Agree: 23%
No response: 8%

6. Meals are well planned and
culturally appropriate

Strongly Agree:  46%
Agree: 38%
Disagree: 4%
Strongly Disagree: 4 %
No response: 8%

@Tﬂpleﬁmr@

7. Transport facilities
are satisfactory
Strongly Agree: 80%
Agree: 8%
No response: 12%

8. The activities
organised are
interesting and suited to individual
needs

Strongly Agree:  50%
Agree: 36%
Disagree: 8%
No response: 8%

9. The activities organised are
enjoyable and interesting

Strongly Agree:  46%
Agree: 35 %
No response: 15%
Disagree: 4%

96% of the Clients responded that the
day for the Centre based day care is
suitable to them with 4% no response.

92% responded that the Centre-based
day care time is suitable to them with
8% of clients not responding.

» Majority of the clients complimented
the program mentioning that it was
well organised and that they enjoyed it.

» Suggestions that the meals could be
improved with a change in variety.

It was also suggested by 16%
of the clients that more Outings
were required and a bit more
indoor activities and exercises to be
planned and implemented.

e Team Quiz, arts and crafts made by
clients exhibitions, a bring and buy
sale morning, Décor competition,
hat parade were some of the other
interesting suggestions to increase
activity.

Summary:

As is obvious from the findings, most of
our clients strongly agree that they are
happy with the way in which the Day
Centre Programme is run with a few
suggestions to improve meal planning
and organising more outings.



OUR COMMUNITIES NEWS
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WE REMEMBER! WE ARE PROUD!
1941 - 1945 The Victory Day Over Nazi Germany

In Synergy Parkland Kings Park, the Russian Community celebrated the 9th of May -

The Victory Day over Nasi Germany in the Second Word War.
: " " e, ““;r -.' I ;";-,_'_.;__ e

On the thirteenth of May the United Eritrean Association of Western Australia
hosted the 26th Eritrean Independence day Anniversary. The Independence
Day is the most important day for Eritreans across the globe. People come
together to remember, to celebrate and enjoy their culture. This is a day on
which we celebrate our heritage and history. The evening was colourful;
members from all parts of the Eritrean community proudly attended to pay their
respects to those who sacrificed their lives for the freedom of Eritrea. Many members
of the community put hard work into the preparation to make this day come alive;
mothers, fathers and child worked together vigorously to make this day a success.
Children performed their traditional dances; they represented the nine ethnic groups of
: Eritrea. Live music played, and we danced the night away. It was a time for joy, a time
to remember, and a time to reflect. | would like to send a special thanks to the Eritrean
e - Women’s Association of Western Australia for preparing the authentic Eritrean dishes
TR .’ for the evening. Also, a special thank you to all the guests that attended; we hope to

see you all next year.
President of the United Eritrean Association of WA, Negash Berhan




AAA NEWS AND ACTIVITIES
A

AAA MULTICULTURAL
FOOD FAIR AND

DANCE CELEBRATION
HARMONY DAY 2017

(Continued from Front Page)

There were 15 food stalls from various communities who sold
their traditional cuisine. The dances comprised of 17 various items
including the Chinese Lion dance and Thai Live Boxing program from various
communities who displayed their culture through dance and song which reflected the
diverse cultures and identities in Australia. Children enjoyed the various rides such as
tea cup rides, bouncy castle, and even twisting balloons, face painting, hand painting.
The variety entertainment and the cuisine catered for all age groups.

We had participants from Asian, African and western communities. The program
commenced with Amy Chokchai as MC of the function explaining the Significance of
Harmony and AAA President Mrs Marlene Burnaby welcomed the special guests and members of
the participating communities. The traditional Lighting of the Lamp was done by Jill Brown, Manager
for Community Arts Funding Department. The vice president of AAA Mr Melville Fialho, invited
Rebcca Ball, Executive Director, OMI and Ms Janine Freeman, Member for Mirrabooka to address
the communities.

On behalf of AAA, | thanked all the guests and patrticipants who attended the function. A special
appreciation to Mr Badi Bailey, Choreographer from Riovana Dance Company, who spent much time
and effort for the practice. My sincere thanks to OMI and CANWA for the funding received.

Yam KC, Youth Coordinator
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Supported by Office of Multicultural Interests (OMI) and Community Arts and Network of WA (CANWA)
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JUNE 2017 PHILIPPINE
INDEPENDENCE DAY

Our Philippine Independence
Day was celebrated in June
sponsored by the Damayong
Filipino people in Perth. It was a momentous
occasion in remembrance of our turbulent past.
The heroism displayed by the Filipinos fighting for
our freedom from Spanish Rule. The function was
held at the RISE in Maylands where 250 people
joined us in this celebration.

It was a beautiful evening with many of our
“Kababayams” dressed in their traditional Filipino
costumes who joined in the parade. This was
followed by the Filipino and Australian National
anthems and a short speech by our president Mr
Ted Cue. We were honoured to have the presence
of Ms Lisa Baker MLA representing the Premier

of Western Australia who gave us an inspiring

talk. This was followed by a delicious and savory
spread enjoyed by all those who attended.

After dinner the program got underway with
professional singers and dancers. It was a fun
filled evening with the humour of Jun Oronce, who
is well known for his singing prowess. There was
entertaining music for all ages. Many stayed to
dance the night away!!.

We shall keep this tradition going and look forward
to our celebrations in 2018.

WITH THE SINGING PRIEST FROM MALAYBALAY,
BUKIDNON PHILIPPINES AT THE RESIDENCE OF
ALAN AND CARMEL HUGHES AND THE STO NINO
PRAYER GROUP (Child Jesus)

L=

Many of Anne’s
electorate joined
together to celebrate
the successful
completion of Anne’s
first year in the
Australian Parliament.
Many of the Presidents
from Sporting Clubs,
Children with Special
Needs, Business clubs
and other community
organizations spoke
very highly of Anne’s
commitment to the
electorate. Anne expressed an interest in working with
the Australian Asian Association of Western Australia
with regard to providing Aged care services (HACC,
HCP) and Disability Services in Anne’s electorate.

FATHER CARRASCOS
MEMORIAL MASS

Father Carrasco was a much loved priest amongst

the Portuguese and Goan communities of Perth. He
served in the Hamilton Hill Holy Cross Church. As he
advanced in age his health began to deteriorate but he
continued his priestly commitments. He was a client of
the Australian Asian Association Home Care Package
program(HCP) which operates out of their offices on
Stirling Street.

On Sunday 9 July a concelebrated memorial mass was
celebrated at the parish church and was well attended
by the members of the Goan Association of WA and
the Portuguese community of Perth. This was followed
by a memorial service
at the grave site in the
Fremantle Cemetery
and a Goan memorial
lunch where guests
enjoyed father’s special
Goan foods prepared
by many community
members.

MAY HIS SOUL
REST IN PEACE

Mel. Fialho




MEDIA RELEASE

LIFE EXPECTANCY AND RETIREMENT YEARS

We spend a large portion of our lives working and then leave a small portion at the end for retirement.
People don't all start at the same age though, and with life expectancy varying by country, the time we
spend not working also varies.

Yearsof  Retirement MEMN WOMEN Retirement Years of
Retirement Ape Age Betirement

18 Austria 26

19 Luxembourg 24

Ttaly

France

18
18
Belgiume
Germany
Greece
Spain
Finland
Canada
Netherlands 20
Slovenia
Aunstralia
Switzerland
United Kingdom
Czech Republic
Slowak Republic
Ireland
Sweden

23
21

21

20

Morway
Denmark
Poland
Israel
New Zealand
Japan
Hungary
Portugal
TIeeland
United States
Chile
Korea
Turkey
Mexico
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AUSTRALIA ASIA HOUSE

\ HALL HIRE

THE AUSTRALIAN -
ASTAN ASSOCIATION OF wA. N, 2. 1 D Stlrllng Street, Perth WA 6000

THE MAIN HALL
HAS THE CAPACITY TO SEAT 200-250 PEOPLE

« commercial kitchen

* stage

* reverse cycle air conditioning

» wall speakers and music system
« 18 tables and 250 chairs

THE LESSER HALL ,
HAS THE CAPACITY TO SEAT 40 - 60 PEOPLE 4=~

 wall mounted white board

* reverse cycle air conditioning
* tea making facilities/fridge
10 tables and 60 chairs

COMMITTEE ROOM
AVAILABLE FOR MEETINGS SEATING UP TO 12 PEOPLE

| riple A Care
The Australian Asian Association of WA Inc

TRIPLE A CARE — DISABILITY SERVICES

The Australian Asian Association trading

as Triple A Care has recently been

approved as a Disability Services Provider for people
with disabilities under the age of 65 years. We are able to
provide a range of services, which include support with
daily living and domestic tasks, community participation,
and in-home respite.

For further information, please contact:
Dushyanthi Fernando on 9328 7688




