April - August 2015

J@em’ Olga : INSIDE THIS ISSUE
F ) :

. : B AAAServices
No one deserves a [% and relaxing g prosigents Message
retirement than you. We hope you enjoy

every minute of your retirement!

.

AAA News and Activities

Media Release

eecccccccccccsccccccse

Advertisements

Retirement 1s a mix

Of many things

It is a phase of life

Which is quite something
Sometimes it 1s a vacuum
And sometimes emptiness
But overall it is

A big bowl of happiness
Often it causes

. A little insomnia

* Other time it leads

70 a bit of dementia

But all in all it is

The most awesome thing ever
May your retirement bring
Happiness forever

275 STIRLING STREET, PERTH WA 6000 PO BOX 8013, STIRLING STREET, PERTH WA 6849

TELEPHONE: (08) 9328 6202 FAX: (08) 9227 8410 WEBSITE: Www.aaawa.org.au



SERVICES AVAILABLE FOR THE COMMUNITY

TRIPLE A CARE: EMERGENCY RELIEF:

HOME AND CARE PACKAGES (HCP) Funded by Lotterywest and Department
Funded by Department of Health and Ageing. of Family and Community Services.

Contact Manil De Mel Available to those who find themselves in a crisis
HCP Coordinator on (08) 9228 9833 situation.

® AAA Perth 275 Stirling St, Perth
(08) 9328 6202

® AAA Gosnells Community Lotteries House
Suite 3/2232C Albany Hwy, Gosnells

(08) 9300 9156

Office Hours: Tuesday
and Thursday

9:30am to 12:30pm

Office Hours:
Monday, Wednesday and Friday

9:00am to 5:00pm

HOME AND COMMUNITY CARE
PROGRAMME (HACC)

Funded by Department of Health
(State).

Contact Dushyanthi Fernando
HACC Coordinator on
(08) 9328 7688

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

FACILITIES at AUSTRALIA ASIA HOUSE 275 stirling Street, Perth 6000
HALLS AVAILABLE

= The Main Hall The Lesser Hall
u A seating capacity 200-250 people seating capacity 40-60 people
A ASTRALAN AN | ¢ S.tage _ . . e Wall mounted white board
sevcesmnsumorrron | @ Kitchen - Drinks, Fridge,Microwave « Reverse cycle air conditioning
ot merirones | © Reverse cycle air conditioning « Tea making facilities/fridge

» Public Address System complete with music system . 10 tables and 60 chairs
e Overhead Projector and Wide Screen

» 18 tables and 250 chairs

Committee Room seating capacity up to 14 people (for members only).

FOR BOOKINGS AND INFORMATION CONTACT (08) 9328 1160

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

AAA NEWSLETTER PRINTING AND

ADVERTISING COST PHOTOCOPYING FACILITIES

PER ISSUE I| Colour A4 H Black and White A4
Members -35¢ Members -7c¢C
Non Members -50 c Non Members -10c

$50- 1/2A4 $25-1/2 A4
$25- 1/4A4 $15-1/4 A4 Customise and Print your Newsletters, Flyers, Posters
and Pamphlets in Colour or Black and White.

LAMINATING AND SCANNING SERVICES
ARE ALSO AVAILABLE!!

CONTACT (08) 9328 6202

r$ 100 - FULL A4 [|$50 - FULL A4

FOR FURTHER DETAILS AND TO
BOOK YOUR PRINTING TIME
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President’s Message

Dear Members
My greetings and good wishes to all of you.

Many of you would have attended the colourful multicultural
evening presented by our youth from various ethnic organisations
and countries across the globe. The ministers who attended and
representatives from Government departments complimented the
B ” youth for their involvement and the standard of the production and
felt it was an evening well spent. Our thanks to our Youth coordinator and his team of
helpers who looked after the sound and lighting effects and contributed to the success
of the event.

i/

As our CEO has now officially retired after completing 30 years of serving the
organisation. We are now advertising the position of Aged Care Manager for the
Australian Asian Association who will manage and oversee the working and continuous
improvement of the HACC and Home Packages including CDC care.

Thank you Olga for your many years of dedicated work. The mile stone we have reached
is due to your consistent effort and vision to achieve your goal. I hope your retirement is
the sweet reward for all the hard work you set forth to do and completed during your
time at AAA.

Twould like to remind our members, corporate, community and affiliated organisations
of our printing and designing facilities available at AAA. The services include designing
and producing newsletters, magazines, invitations, flyers and tickets for functions and
other related services at very reasonable prices. We value our relationship with the
various organisations and will always endeavour to give you our best production and
cost.

I contacted Lottery West regarding raising the rent for the offices occupied by various
consulates and associations and was informed that we could raise the rent to a
reasonable amount to cover operational costs. The tenants have been informed about
this slight increase to be effective from July in a joint meeting held last month.

Happy retirement life Olga. It has been an eventful and constructive 30 years with the
Australian Asian Association. I pray that God Keeps you safe and well in His Care.

I thank you our valued members for your support and look forward to working with
you.

Mprs Marlene Burnaby

President
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5‘{6[[0 Members,

This is my last contribution to AAA news magazine as CEQO.
I have mixed feelings — happy to reach my retirement and not
have to spend regular hours at my desk, but sleep in till 9.00am
and spend my time leisurely. I must say I enjoyed my last 25 years
of service to the community always attempting to do my utmost to assist
them with their special needs. In the process AAA moved into promoting Aged
Care for the South Eastern and South American communities for the first time.
In the early years this service was only available to Anglo Saxon migrants. I feel
gratified that during my term of office this much need gap in Aged Care service
was established.

I sincerely hope that the Executive Committee and current staff will put their best
foot forward to promote and expand to having our own residential service for the
aged. It needs a concerted effort to seek support to establish residential facilities.
I am proud to record my efforts to obtain funding from Lottery’s West to provide
Triple AAA clients with the appropriate care needs.

It is my ardent wish that future committees, staff and well-wishers of AAA
continue to support the expansion of services to the migrants.

Good Luck and God Bless you all!
Mprs Olga Ramasamy OAM . : -

page 2



August 2015

&
<




. - AAA NEWS AND ACTIVITIES

A

Statement by Minister for Citizenship and
Multicultural Interests HON DR MIKE NAHAN MLA

I would like to inform the house that Mrs Olga Ramasamy OAM, one of Western Australia’s
most committed community leaders, has retired after more than 60 years of tireless service to
the multicultural community.

Mrs Ramasamy is best known for her work as Chief Executive Officer with the Australian Asian
Association of Western Australia, an association that she helped set up in 1956 and which has
assisted countless migrants to settle successfully in WA and lead productive and fulfilling lives.

Mrs Ramasamy has been instrumental in ensuring that the Australian Asian Association,
currently located at Australia Asia House on Stirling Street in Highgate, provides emerging
CalLD community groups with vital infrastructure and the opportunity to set up offices at
affordable rates.

She helped set up the Ethnic Secretariat which offered pro bono legal services to emerging
community groups and established Migrant Help at the association, assisting people to obtain
visas and access vital settlement services.

The list of Mrs Ramasamy’s contributions is as long as the decades she dedicated to the
communities she served. She has been active in fundraising, organising Telethon events and
in promoting Asian culture by serving as a committee member for Indian cultural festivals.

Over the years, she has served on many committees, including those assisting with Aged Care
and Legal Injustice.

Her unflagging contributions to the community were recognised in the Queen’s Birthday
Honours List in 1998.

She was awarded the Order of Australia Medal in the General Division for her services to the
community, particularly through the Australian Asian Association, and to women through the
National Council of Women of Western Australia and the Pan Pacific and South East Asia
Women’s Association.

Mrs Ramasamy’s community service began when she migrated from Sri Lanka and took her
first job here as Secretary of what is now Girl Guides Australia. Since then, her commitment
and energy has been almost legendary-she was Western Australia’s oldest student when she
graduated from the University of Notre Dame in 2011 at the age of 86. She was awarded a
Postgraduate Diploma in Finance for Not-For-Profit Organisations.

| am proud to say that | have been fortunate to work with groups associated with Mrs
Ramasamy over several years, and have been able to appreciate first-hand the wealth of
experience that she passed on to the community.

Mrs Ramasamy has been generous in sharing her knowledge, her foresight and her
extraordinary energy with the CaLD and wider communities over many decades. She retires at
the age of 90 after having served these communities for much of her life.
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Letter from HON DR MIKE NAHAN MLA

Dear Mrs Olga

| am writing to thank you personally for your many years of dedication to Western Australia’s culturally
and linguistically diverse communities.

The outstanding professionalism, commitment and compassion that you have shown in undertaking different
community roles have been of immense value to the diverse and wider communities of our State.

In particular, your dedication to the Australian Asian Association of WA, since its inception, is greatly
appreciated by the many members and communities that you have assisted through decades of
service.

On behalf of the State Government, | commend and thank you for your important contribution to
multiculturalism in Western Australia and wish you the very best for a long and happy retirement.

Yours sincerely

DR MIKE NAHAN MLA
TREASURER; MINISTER FOR ENERGY; CITIZENSHIP AND MULTICULTURAL INTERESTS [~

Letter from Leader of the Opposition
Mark McGowan MLA

Dear Mrs Olga

| have been advised by the President and the Executive Committee of the Australian Asian
Association of your decision to retire after many years of service to the Association.

Unfortunately, | am unable to attend the reception to wish you well, but | would like to take this (b
opportunity to commend you for your dedication and commitment to the work and ethos of the ‘\‘
Australian Asian Association.

You have been a tireless worker for the Association and | know you will be greatly missed by all
those around you.

'?\c‘a

Best wishes for a happy and restful retirement.

<

Yours sincerely

MARK MCGOWAN MLA
EADER OF THE OPPOSITION

Mark McGowan
Leader of the Opposition
Parliament House Perth WA 6000

Phone: (08) 6552 9900 | Fax: (08) 65652 9901 | Email: leader@loop.wa.gov.au
www.markmcgowan.com.au | Ki Mark McGowan MP
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The Australian Asian Association supported by the
Department of Local Government and Communities

2015 CGULTURAL EVENING
FOR CALD YOUTH ac AAA

GREETINGS TO YOU
ONCE AGAIN AND
SPECIAL WISHES

On behalf of the Australian
Asian Association, | thank
our friends from the various
organisations and Sponsors for your
support in helping the AAA CALD Youth
Cultural Evening. My special thanks to
the youth who gave us their time to make
the evening a tremendous success. The
cultural evening was formally launched
with the lighting of two lamps by our Chief
Guest Hon. Rebecca Ball, Executive
Director, Office of Multicultural Interests
representing Hon. Mike Nahan MLA,
Treasurer, Minister for Energy, Citizenship
and Multicultural Interests. All the guests,
participants, and invitees were welcomed
by Mrs Marlene Burnaby, President -
Australian Asian Association of WA Inc.
Hon. Dave Kelly MLA, for Bassendean
addressed the audience emphasising the
importance of harmony in a multicultural
society. This was evident in the spirit of
the evening.

Mr Mel Fialho, Vice President of the
Australian Asian Association of WA Inc.
introduced all the guests Hon. Janine
Freeman MLC, Member for Mirrabooka
representing Hon Lisa Baker MLA,

MP for Maylands, Ms Jane Connor,
WA President, Amnesty International
Australia, Mr Fred Brown Honorary
Consul for Republic Nepal, Mr Bhairab
Dhakal, ICC Member of Non Resident
Nepalese (NRN) and the Possessor of
The Himalayan Nepalese Restaurant,
Ms Barbara Taylor, WA BC Member,

Amnesty International — Australia. The
Presidents and secretaries from the
various affiliated organisations supported
us for this event with their presence.

Our guests were delighted with the tempo
of the evening, as 78 performers from 14
countries around the globe entertained

us with songs and dances reflecting their
traditional culture.

The programs was very successful and
this was evident as our special guests
stayed to the very end. The participants
and guests enjoyed the tasty cuisine that
followed.

| am really thankful to all the guests,
participants, volunteers, my colleagues,
Executive Committee, sponsors
Department of Local Government

and Communities, and Mr Dhakal
Bhairab, from The Himalayan Nepalese
Restaurant for their financial sponsorship
of the evening and Mr Jamil our
photographer for the evening who gave
us his time.

Yam K.C.

Youth Coordinator
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With Chief Guest - Hon. Rebecca Ball, Executive Director,
OMI and Guest - MLA Hon. Janine Freeman MLA

RO ety
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Nepalese Cultural Dance by
Ranjana Sapkota - NAWA

Vi 4

Nepalese Cultural Dance by Sami
and Sadi KC (2 sisters) - NAWA

VP - Mel Fialho and EX-CEO,
Olga Ramasamy

Dil cheez kia hai, Panjabi Dance - Sikh
Guruwara Association

L i
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Highlad Dance Academy

Russian Dance Group presenting live music

e y p\'esent ing U’Op
of
SS ciation Paschim kohi purwa ghar by Rika and friends -

Hon n. D
\ese
Nep? NAWA

Ex CEO - Olga Ramasamy and MLA
Hon. Janine Freeman MLC, (from right)




MEDIA RELEASE

Department of Social
Services (DSS)

“Our mission is to improve the lifetime
wellbeing of people and families in Australia.”

At present, the Department’s responsibilities include
management of policies and programmes relating

to Families and Children, Housing Support, Seniors,
Communities and Vulnerable People, Disability and
Carers, Ageing and Aged Care, Women'’s Safety and
Mental Health.

The Department is also engaged in a variety of initiatives
and research projects to further inform their programmes
and national policies. Some of these include the Building
a New Life in Australia: Longitudinal Study, the National
Plan to Reduce Violence against Women and their
Children 2010-2022 (the National Plan, Australia’s
National Research Organisation for Women’s Safety
(ANROWS), Review of Australia’s Welfare System and
the Anti-Human Trafficking Strategy.

While the Department does not have any funding rounds
currently open, you can subscribe to receive updates

in relation to DSS grants and funding rounds via the
following weblink. https://www.dss.gov.au/grants.

Numbers on
Do Not Call Register
now permanent

In news that makes life simpler for people
who receive unsolicited telemarketing calls,
signing your phone number up on the Do Not
Call Register (the Register) is now a once-off
exercise.

This means people can opt-out of receiving
unsolicited telemarketing calls and marketing
faxes for the long term.
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e Under previous arrangements, registrations

< of numbers expired after eight years,

+ meaning numbers had to be re-registered.

e This is no longer the case.
Multicultural Community Liaison Officers (MCLO) 3
DSS has a strong focus on fostering a productive and 3
cohesive culturally diverse society. The Department has $
a network of MCLOs who gather information on issues y
being faced by culturally and linguistically diverse (CaLD) o
communities in metropolitan and regional Australia, 3
including access and equity issues, to assist with this 3
process. MCLOs are able to feedback information 3
from the community and play a key role in shaping and o
developing the Australian Government’s social policy. 3
There are 2 MCLOs in WA, who some of you may have 3
already met with or seen at events recently. o
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If your number is already on the Register,
you don’t need to do anything (your
registration will now be permanent). Any new
registrations will also be valid permanently.
You can also check or remove your number
from the Register at any time.

Australian mobile and landline phone
numbers used primarily for private or
domestic purposes, as well as fax numbers,
are eligible to be registered on the Register.

Marketing calls from registered charities,
market researchers, educational institutions
and registered political parties are permitted,
as are calls from businesses with which you
have an established ongoing relationship.

Natasha Kusmuk

Multicultural Community Liaison

Families, Communities and Settlement Services
Department of Social Services

P: 08 9338 3854

The Register will not stop scam calls.
Australians are encouraged to be cautious
when receiving any unsolicited phone calls
and if you suspect it is a scam simply hang up.

Registration is quick, free and easy.
www.donotcall.gov.au
or call 1300 792 958
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1JOB POSITION I IS

Full time AGED CARE MANAGER
at Australian Asian Association of WA

POSITION OBJECTIVE:

To manage and oversee the working and continuous improvement of
the HACC and Home Packages including CDC.

DUTIES:

Research, develop and recommend changes, in consultation with the
Executive Committee, to meet the standards for accreditation and
continuous improvement.

Manage all aspects of Quality Management across the group including
regulatory compliance.

SELECTION CRITERIA:
» Knowledge of Quality Reporting and continuous improvement processes.
» Experience and knowledge of community care funding and budget planning.

» Knowledge and experience in delivering a customer focused programme
(e.g. needs of clients from different cultures)

» Good communication skills - able to work as a team member, addressing
customer complaints, etc.

» Working knowledge of Occupational Health and Safety legislation and the
Aged Care Act, 1997.

* Knowledge and application of Information Technology.

A salary will be negotiated with the successful applicant commensurate with skills
and experience. Ongoing appointment will be confirmed after 2 years subject to work
performance and availability of funding.

10
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Seniors’ Housing Centre - SEMINARS

As well as providing information direct to individuals, COTA's Senior Housing Centre runs a
number of FREE seminars around the Metro area.

. . . . SENIORS
We are currently offering seminar on this topic: HOUSING

CENTRE

STRATA TITLE; DOWNSIZING TO A DIFFERENT FORM OF OWNERSHIP -
SEMINAR IS AN OVERVIEW OF WHAT IS STRATA TITLE. COVERING

Green or Purple; why colour makes a difference! S
Pluses and minuses of strata living, Strata it
Companies, Committees, Things to look out for;
Strata managers — The Good, The Bad and the
Ugly! Places to get more information and help.

Tuesday 8th September 2015

at Citiplace Community Centre,

Upper Level Walkway, City railway station
complex, Wellington Street, Perth.

10.30am until around 11.30am.
Please telephone 1300 734 838 to book a seat.

PROFESSIONAL NETWORKING SITE

: - ‘“:i
LINKEDIN HAS REVEALED AUSTRALIA'S ; 'L;,r_.'_ 'Y
10 MOST SOUGHT-AFTER EMPLOYERS ‘/\ / E*
AUSTRALIA’'S MOST SOUGHT-AFTER COMPANY H““‘” ''''' ‘
TOP 20 MOST ATTRACTIVE ORGANISATIONS TOP 10 MOST
ATTRACTIVE
1. Virgin Australia 11. Australian Federal Police INDUSTRIES
2.ABC 12. HP (Hewlett Packard) 1. Aviation
3. Department of Immigration and 13. GHD 2. FMCG
Sy 14. BAE Systems 3. Mining and natural resources
A SR N 15. Toyota 4. Design engineering
21 QEIES 16. Westfield 5. State and Federal Government
o e 17. BHP 6. Media
[ (COI.eS' ARG 18. National Disability Insurance 7. Professional services
Target and Bunnings) o —
. gency 8. Banking and Financial Services
8. Coca-Cola Amatil 19. Rio Ti
. Rio Tinto 9. Retail
9. Department of Defence 20. Mondelez (Cadbu : '
. ry, Vegemite, : S,
10. Department of Health Philadelphia) 10. Information and Communication

Technology (ICT)
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ENTERTAINMENTS W

Relive classic cinema,
The Tivoli Club of WA with a 3 course meal

Enjoy singing, dancing and comedy ~ and popcorn

The Tivoli Club of WA is the only non-professional

theatre in Australia holding regular performances. Although undoubtedly aimed at the more senior

The shows include singing, dancing and comedy. members of the community, who could resist a
monthly event including a three-course meal, popcorn,
and a movie for $13? A lot of people I'm sure, but

hey if you've gotten this far, you might as well keep
reading.

All the cast and crew are volunteers. Many non
profit organisations have raised donations through
the Tivoli Club Based at the Applecross District Hall
at Canning Bridge, Applecross (which is a heritage
listed building), performances are held every Friday ~ How do you pay so little you may ask? Well these
evening at 8.00pm. Sunday matinees are held aren’t exactly the latest Hollywood blockbusters.

every fortnight starting at 12.00noon. However, considering the modern cinematic trends
and overpriced candy bar junk, the Subiaco Film Club
is a nice change from the brain numbing comedies and
over budgeted CGl fests. So sit back, take a break,
take a bite and prepare to relive or discover many of
the golden cinema classics.

The show price includes chicken and chips at
intermission. Tea, coffee, soft drinks and sweets
available also. BYO wine and beer and drinking
glasses.

In the 1980’s a juniors group was started. Now
known as “The Tivolettes”, these youngsters
between 6-16 years of age perform their own
variety show once a month.

As for the food, well for the price of $13 including a
three-course meal, | was honestly expecting mashed
up hospital food along with the dreaded possibility

of mystery meat; but don’t worry, the meat is easily
Bookings are essential by phone on 9364 5463 or identifiable. With all seriousness regarding the cuisine,
by email to tivolibookings@hotmail.com of course one wouldn’t dream of expecting a five star
meal, but this is far from disappointing. Considering

Why? Low cost entertainment , ) . .
y the fine quality and portions of the servings, you may

When: Every Friday night pay up to double for this food just about everywhere
Phone: 93645463 else. Plus if you're a vegetarian or have any food
o allergies, the chef will especially prepare your meal,

Where: Our shows are performed at cnr Kintail as long as requested when you call up with your ticket
and Canning Beach Rds., Applecross, Western bookings.
Australia . _ _ .

_ _ For more information and contact details, please visit
Cost: Adults $20, Concession $17, Children $10 the City of Subiaco website
Tivolletes shows $3 and $1.50 for Children http://www.subiaco.wa.gov.au/default.aspx
Website: www.tivoli.org.au Why? Because it's fun

When: Once a month

Phone: 9237 9320 %

Where: 203 Bagot Road, Subiaco, WA
Cost: Athree course meal, a movie and popcorn for $13

2015

29 October: THE BOY IN THE STRIPED PYJAMAS
26 November: THE NOTEBOOK

17 Deember: LOVE ACTUALLY
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— The Western Australian Carers Charter

The Carers Recognition Act 2004 establishes the
Western Australian Carers Charter which states:

1. Carers must be treated with respect and dignity.

2. The role of carers must be recognised by
including carers in the assessment, planning,
delivery and review of services that impact on
them and the role of carers.

The views and needs of carers must be taken
into account along with the views, needs and
best interests of people receiving care when
decisions are made that impact on carers and
the role of carers.

Complaints made by carers in relation to services
that impact on them and the role of carers must
be given due attention and consideration.

Department for Communities

% Con‘\'a(j US Gordon Stephenson House, 140 William Street, Perth WA 6000

t: (08) 6551 8700
f: (08) 6551 8556

e: info@communities.wa.gov.au
w: www.communities.wa.gov.au

i,

, | Government of Western Australia

@i - Department for Communities

—— e




Triple A Care

HOME CARE PACKAGES (HCP)

The Australian Asian Association trading as Triple A Care
provides Home Care Packages (HCP) to older people with
long term illness or disability. HCP works within the Wellness
Framework and seeks to assist those eligible to continue to
live independently to prevent premature admission to long term
residential care.

We have support workers from different ethnic backgrounds
such as Burmese, Sri Lankan, Indian, Russian, Iranian, African,
Spanish and Indonesian who provide culturally appropriate care
to clients from culturally and linguistically diverse backgrounds.

At present, we have 35 HOME CARE PACKAGES - Level 2
approved by the Government. Under this program we can
provide domestic assistance such as house cleaning, meal
preparation and laundry. We also provide social support
to take clients for grocery shopping, to pay bills, for doctors
appointments and also for walks to get exercise. We also
provide personal care to assist with showering, dressing and
grooming.

To be eligible to receive A Home Care Package, a client needs
to be assessed by an Aged Care Assessment Team (ACAT)
from one of the hospitals. after being referred by a General
Practitioner. After the assessment, the client will be referred to
an Age Care Service Provider (such as Triple A Care).

We are funded by the Federal Government and each client
will have to be referred to the Department of Human Services
at the time of entry. As from 1st July 2015 the Home Care
Services are delivered on a Consumer Directed Care Basis.
This enables the client to have the independence to decide on
the services needed.

If you wish to check if you are eligible for a Home Care Package
we can assist you with all the detalils.

Please contact Manil De Mel, the HCP Coordinator on
9328 3435 or email cacp@aaawa.org.au

The Australian Asian Association of WA Inc.




