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The Australian Asian Association of WA Inc

The Australian Asian Association of WA Inc
Triple A CareFarewell Manil

Manil De Mel’s Farewell Party 2019

Manil De Mel joined the Australian Asian Association of WA Inc in 
September 2010 as the Coordinator of the Community Partners Program. 
In his role he was responsible for liaising with CaLD communities and 
organising information seminars for the CaLD community. He was also 
responsible for organising and running the Beyond Gambling Program. 
In December 2013 Manil took over as the Home Care Package (HCP) 
Coordinator.  Manil retired in January 2019 and was farewelled 
with a luncheon held on the 23rd of February 2019. 
Continued on page 2
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CLASSES AT THE AGONIS CENTRE-GOSNELLS

 ENGLISH FOR EVERYDAY LIVING    LANGUAGE AND CITIZENSHIP CLASSES    SEWING

E V E RY  T U E S DAY
CONTACT (08) 9328 6202

The Australian Asian Association are privileged recipients of 
a grant for The Community Sponsorship programme received 
from the City of Gosnells.

This programme has been operational since February 2019 
from the Agonis Centre at Gosnells.

The learning activity has brought together CaLD women 
from various migrant and Refugee Communities residing in 
the suburbs of Gosnells and Thornlie and has assisted them 
overcoming the social isolation these groups undergo. 

The Grant was utilised to purchase sewing machines and 
under the guidance of a professional seamstress the women 
are trained and guided to use the machine effectively so as 
to empower them to develop skills to seek employment and 
promote their social welfare. The program is also conducted 
at the Intensive Language Centre at Thornlie for the mothers 
of refugee students.

We are thankful to the City of Gosnells for providing us with 
this opportunity to support the CaLD communities.

President’s Message
Dear Members

This edition of the news magazine 
will keep you informed of the 
various activities of The Australian 
Asian Association. In February 
we received a grant from the City 
of Gosnells to commence sewing 
and Communication classes for 
women from CaLD communities. 
These classes are conducted every 
Tuesday at the AGONIS Centre at 

Gosnells and at the Thornlie Integrated Service centre. 
It helped us to bring together refugee and migrant 
women who were keen to improve their communication 
and develop skills in using a computer and a sewing 
machine. It was an opportunity provided to rekindle 
their interest and develop skills and establish friendship 
thereby overcoming their social isolation. Most of the 
ladies attended the sessions regularly to meet their 
new friends.
The sustainability of this programme was further 
enhanced when AAA received funding from The 
Australian Government Department of Home Affairs 
under the Fostering Integration Grant programme.           

I thank the volunteers who have their time develop and 
organise the programme to meet the individual needs of 
the group.
Our HCP coordinator Mr Manil De Mel retired in 
February this year after 10 years at AAA. We thank you 
Manil for your dedicated contribution to the Aged Care 
Programme at the Australian Asian Association. We 
wish you all the best in your retirement. The Position of 
HCP coordinator is now fi lled by Mr Brian Demonte. We 
welcome you to the position.
Recently the Aged care programs underwent a contact 
assessment audit by the Aged Care Quality and Safety 
Commission and I am pleased to inform that there 
were no issues to be resolved. I wish to thank the 
coordinators of the CHSP and HCP programme for the 
good work done and for the growth of both programs.
The members Of the Executive Committee thank you 
for your continued support to the organisation. We have 
improved the acoustics in the main hall and please do 
not hesitate to contact the offi ce for any family function.
Thank you once again
Marlene Burnaby, 
President Australian Asian Association
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TRIPLE A CARE NEWS AND ACTIVITIES

The Australian Asian Association of WA Inc
Triple A Care

Triple A Care recognises the 
importance of carers and their 
role and uphold the Charter of 
Rights and Responsibilities.
1. Carers must be treated with 

respect and dignity.
2. The role of carers must be 

recognised by including 
carers in the assessment, 
planning, delivery and 
review of services that 
impact on them and the role 
of carers.

3. The views and needs of 
carers must be taken into 
account along with the 
views, needs and best 
interests of people receiving 
care when decisions are 
made that impact on carers 
and the role of carers.

4. Complaints made by carers 
in relation to services that 
impact on them and the role 
of carers must be given due 
attention and consideration.

TRIPLE A CARE CHRISTMAS CELEBRATIONS 2018

VISION
To provide a high standard 
of care and service in the 
community enabling our 

consumers to reach their full 
potential.

MISSION
To help our consumers and 

their carers to journey through 
life with respect and dignity and 

achieve their goals.

VALUES
Compassion:

We treat all with kindness, 
empathy and dignity.

Integrity:
We operate ethically, in an honest, 

reliable and fair manner.
Inclusiveness:

We value diversity and are 
devoted to equality for all.

Respect:
We believe in each other and 

accept differences without 
judgement.

Dignity:
We believe that everyone is 

worthy of honour and respect.
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Triple A Care recognises and supports people with disabilities. 
We offer the same opportunities to those with and without 

disabilities. We use a person centred approach to Plan and 
deliver quality services. Our Day Centre is on the ground fl oor 
and easily accessible for people with disabilities. Our clients 

and their carers are given the opportunity to provide feedback 
regarding our services.

Information regarding our services is available on 
www.aaawa.org.au

Triple A Care ensures people with disability receive 
quality services and complies with the National 
Standards for Disability Services as listed below:
Standard 1: Rights
Standard 2: Participation and Inclusion
Standard 3: Individual Outcomes
Standard 4: Feedback and Complaints
Standard 5: Service Access
Standard 6: Service Management
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TRIPLE A CARE NEWS AND ACTIVITIES

The Australian Asian Association of WA Inc
Triple A Care

TRIPLE A CARE STAFF / VOLUNTEER APPRECIATION LUNCHEON 2019 
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TRIPLE A CARE SURVEY SUMMARY – MAY 2019

The summary of the surveys are as follows:
• Clients surveyed: 125 
• Responses received: 101  
• Response Rate: 81 %
• To the question of whether the current services 

and supports meet the client’s needs, the 
response was:
62.0 % - Strongly Agree       
38.0 %  -  Agree       

• With regards to being treated with privacy, 
respect and confi dentiality by their support 
worker
71.0 % - Strongly Agree       
29.0 %  -  Agree       

• When asked whether the support worker is 
punctual and professional when carrying out 
the services and supports, all clients responded 
positively with a response rate of
74.0 % - Strongly Agree       
26.0 %  -  Agree       

• In response to the question as to whether the 
Communication is clear and effective.
73.0 % - Strongly Agree       
27.0 %  -  Agree    

• The response of clients to the question of 
whether they are happy with the services from 
Triple A Care, all our clients responded that they 
are happy with the services with a vast majority 
strongly agreeing that they are very happy with 
the services being provided
78.0 % - Strongly Agree       
22.0 %  -  Agree 

• The response of clients to the question of 
whether they are happy with the services from 
Triple A Care, 100 % of the clients responded 
that they are happy with the services
76.0 % - Strongly Agree       
24.0 %  -  Agree 
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Triple A Care Survey May 2019

Received a good response from our Clients receiving CHSP and HCP services from Triple A Care to 
our annual survey providing a rating and feedback on various aspects of the programme based on their 
experience and levels of satisfaction.
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The survey also included the following 
questions relating to the Centre Based Day 
Centre programme and below is a summary of 
the responses:

• Agree that CBDC sessions are well organised:
Strongly Agree 61.0 %   
Agree 39.0 % 

• Agree that Carers are helpful and encouraged 
Participation in Group Activities:
Strongly Agree 65.0 %   
Agree 35.0 % 

• Agree that Meals are well planned and culturally 
Appropriate:
Strongly Agree 66.0 %
Agree 30.0 %
No response 4.0 %    

• Happy with the Transport facilities:
Strongly Agree 77.0 %
Agree 23.0 %

• Agree that Activities are interesting, and suit 
Individual needs: 
Strongly Agree 60.0 %   
Agree 38.0 %
No response 2.0 %

Summary:
All clients who took part in the survey responded 
that they are happy and satisfi ed with the services 
and support provided by Triple A Care through the 
CHSP and HCP Programme. 
Management have taken into consideration clients 
requesting help with acquiring additional services 
by advising them to contact My Aged Care and 
requesting a review.
Clients with specifi c issues have been contacted 
and steps put in place to resolve any issues.
Feedback from the Centre Based clients mentioning 
that they would like more board games like 
scrabble and have been taken into consideration 
and actioned.
Other feedback received was to arrange more 
excursions and outings and more personal contact.
Given below are some of the comments written 
by our clients: 
“I am very satisfi ed with the love, care, respect and 
concern from my Carer. God bless you all”.
“Excellent choice of support worker”.
“I am very happy with my support worker as she is polite 
and always does what is asked of her. Thank you”.
“My support worker is a very compassionate lady and I 
am so grateful that she is my support worker”.

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00%

Activities are interesting and suit individual needs

Happy with Transport Services

Meals are well planned and culturally appropriate

Staff are helpful & encouraging

CBDC sessions are well organised

CBDC Survey 2019

Strongly Agree Agree No response

Strongly Agree         Agree         No response

CBDC Survey 2019
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THE AGED CARE QUALITY STANDARDS 
EFFECTIVE 1st JULY 2019 Consumer dignity 

and choice

Ongoing assessment 
and planning with 
consumers

Personal care and 
clinical care 

Services and 
supports for daily 
living

Organisation’s 
service environment

Feedback and 
complaints

Human resources

Organisational 
governance
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CHARTER OF AGED CARE RIGHTS AS OF 1st JULY 2019
I have the right to:
1. safe and high quality care and services;
2. be treated with dignity and respect;
3. have my identity, culture and diversity valued and supported;
4. live without abuse and neglect;
5. be informed about my care and services in a way I understand;
6. access all information about myself, including information about my rights, 

care and services;
7. have control over and make choices about my care, and personal and 

social life, including where the choices involve personal risk;
8. have control over, and make decisions about, the personal aspects of my 

daily life, fi nancial affairs and possessions;
9. my independence;
10. be listened to and understood;
11. have a person of my choice, including an aged care advocate, support me 

or speak on my behalf;
12. complain free from reprisal, and to have my complaints dealt with fairly and promptly;
13. personal privacy and to have my personal information protected;
14. exercise my rights without it adversely affecting the way I am treated.

The Australian Asian Association of WA Inc
Triple A Care
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AAA NEWS AND ACTIVITIES

TRIPLE A CARE ACTIVITIES 
SOCIAL SUPPORT GROUP/CENTRE BASE DAY CARE/ NDIS ACCESS TO THE COMMUNITY



PRINTING AND PHOTOCOPYING 
FACILITIES

Black and White A4
Members - 10 c
Non Members - 15 c

Black and White A3
Members - 20 c
Non Members - 25 c

Colour A4
Members - 50 c
Non Members - 70 c

Colour A3
Members - $1.00
Non Members - $1.40

Customise and Print your Newsletters, Flyers, 
Posters and Pamphlets in Colour or Black and White.
LAMINATING AND SCANNING SERVICES 
ARE ALSO AVAILABLE!!!

$ 100 - FULL A4
$ 50 -   1/2 A4 
$ 25 -   1/4 A4 

CONTACT (08) 9328 6202

AAA NEWSLETTER 
ADVERTISING COST PER ISSUE

TRIPLE A CARE: 
HOME AND CARE PACKAGES (HCP)
Funded by Department of Health and Ageing.
Contact Lindsay Kerr, HCP Coordinator on (08) 9328 3435
Offi ce Hours: 
Monday, Wednesday and Friday 
9:00am to 5:00pm014  

COMMONWEALTH HOME SUPPORT PROGRAMME (CHSP)
Funded by the Commonwealth Government.
Contact Dushyanthi Fernando, CHSP Coordinator on (08) 9328 7688

DISABILITY SUPPORT SERVICES 
We are a registered NDIS provider and specialise in in-home and 
community-based care. We are committed to delivering fl exible 
services with a focus on client choice and control for people with 
disabilities.
Contact Dushyanthi Fernando, CHSP Coordinator on (08) 9328 7688

FACILITIES  at AUSTRALIA ASIA HOUSE  275 Stirling Street, Perth 6000

The Main Hall 
seating capacity 190 people
•    Stage
•    Commercial Kitchen - Drinks, Fridge,Microwave
•    Reverse cycle air conditioning
•    Public Address System complete with music system
•    Overhead Projector and Wide Screen
•    18 tables and 250 chairs

The Lesser Hall 
seating capacity 40-60 people
•    Wall mounted white board
•    Reverse cycle air conditioning
•    Tea making facilities/fridge
•    10 tables and 60 chairs

Committee Room seating capacity up to 14 people (for members only).

FOR BOOKINGS AND INFORMATION  CONTACT (08) 9328 1160

HALLS AVAILABLE

SERVICES AVAILABLE FOR THE COMMUNITY

FOR FURTHER DETAILS AND TO BOOK YOUR PRINTING TIME

EMERGENCY RELIEF: 
This service is 
supported by 
Lotterywest. 
Available to those who fi nd themselves in 
a crisis situation.
AAA Perth 275 Stirling St, Perth 
      (08) 9328 6202
      Offi ce Hours: 
      Tuesday and Wednesday 
      1:00pm to 3:30pm

AAA Gosnells Community Lotteries House              
      Suite 3/2232C Albany Hwy, Gosnells
      (08) 9300 9156
      Offi ce Hours: 
      Tuesday and Wednesday 
      10:00am to 2:00pm

SERVICES AND SUPPORT FOR 
PEOPLE FROM CULTURALLY  

AND LINGUISTICALLY 
DIVERSE BACKGROUNDS


