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Triple A Care recognises the importance of 
carers and their role in providing valuable 
feedback and information to assist us to 
continue to provide quality care.
1. Carers must be treated with respect and dignity

2. The role of carers must be recognised by including carers      
 in the assessment, planning, delivery and review of   
 services that impact on them and the role of carers.

3. The views and needs of carers must be taken into account  
 along with the views, needs and best interests of people  
 receiving care when decisions are made that impact on  
 carers and the role of carers.

4. Complaints made by carers in relation to services that   
 impact on them and the role of carers must be given due  
 attention and consideration.
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FUNDING AND SUPPORT PROVIDED BY:
Commonwealth Government

Department of Social Services

Home Care Program (HCP)

Western Australian Government

Department of Health

Home and Community Care Program (HACC)

Department of Local Government

Other:

Lottery West WA

Private Donations



EXECUTIVE COMMITTEE AND STAFF 2014 -2015

TRIPLE  A  CARE SUPPORT  WORKERS
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Vice President  - Melville Fialho
Secretary - Sanjoy  Dhar
Treasurer - Michael Perera                                
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HACC Accounts and Offi ce Manager - Romello Anandappa
AAA HACC Coordinator - Dushyanthi Fernando
AAA HCP Coordinator - Manil De Mel
AAA Accounts - Balwinder Kaur
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Graphic Designer - Olga Sidorenko
Partner Program (Gosnells) - Sophis Kurutjindo
Volunteer - Caroline Wang
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PRESIDENT’S REPORT
My dear Members

It gives me great pleasure to present to you my fi rst Annual report as President for 2014 - 2015. 
The Association has made progress in all areas of operation namely – the programs for the 
CALD youth, our seniors, Migrant Welfare and Emergency relief. The success of the programs 
has been achieved through the strong support we have received in the form of Grants and 
funding subsidies from the Federal, State and Local Governments.

I acknowledge the pioneering work of our former CEO, Mrs Olga Ramasamy who has 
established a fi rm foundation for the development and growth of The Home and Community 
Care Program (HACC) and the Community Home Care Packages (HCP). The Australian 
Asian Association (AAA) has progressively developed aged Care services since 2006/2007. 
The HACC programme has grown tremendously with a large intake of clients accessing the 
services. The programme coordinator Mrs Dushyanthi Fernando has worked hard to expand 
the services offered to clients by organising various leisure activities at AAA that caters to mind 
and body. With funding allocated to us by the Health Department we are privileged to have 2 
buses and a car -this facility will enable clients to enjoy more social and outdoor activities of 
their choice. 

Under the auspice of the WA HACC program, Australian Asian Association was offered the 
opportunity to identify their organisational structure, governance arrangements and strategic 
directions that will support the service in the future.  To achieve this a Verso Consultant was 
engaged by the Health Dept. of WA.  A plan to implement the recommendations of the report 
is being organised. One of the recommendations of the Verso Report was the setting up an 
Aged care Committee with members on the committee  drawn from various professions who 
contribute to the improvement of services offered, with their knowledge and experience. The 
committee meets every 3 months to discuss relevant issues and the needs of clients. The 
members of this committee operate as a liaison between the executive committee of AAA and 
the coordinators of HACC and HCP.

Our HCP coordinator Mr Manil de Mel is responsible for the implementation of the new CDC 
program. This program was implemented with new guidelines introduced from July 2015.  

Mr de Mel has worked hard to put together documents in keeping with current legislation to be 
presented to clients when he visits the family.

I thank our HACC and HCP coordinators for their dedicated services to our Aged Care 
Programme to achieve this success.

My thanks and appreciation to our Youth coordinator, Mr KC Yam for bringing together the 
Youth from various ethnic organisations and 14 countries across the globe. It was an evening 
well spent witnessing 78 performers who entertained us with their songs and dances refl ecting 
their traditional culture. Mr Yam has also been successful in his grant application to OMI for 
organising the Harmony Day Festival in 2016. I have requested our Executive team to take on 
tasks to support the coordinator in organising this event. 

We have also been successful in winning another Grant from the Offi ce of Multicultural Interests - 
Teaching Financial Literacy - This program will be implemented in 2016 and I have organised 
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a Business Studies teacher to manage the classes. The Youth Coordinator also facilitates 
English classes for newly arrived migrants and refugees at AAA premises.

I have liaised with staff from the Offi ce of Multicultural Interests regarding the introduction of 
Community Language Programs at AAA.  I have had discussions with the Grant Offi cers and 
we intend being part of this program. In order to be eligible for the program the Executive 
committee has agreed to have classes for ethnic students from Bangladesh on a weekly basis 
commencing 2016. We are also considering renting our premises to other ethnic organisations 
to manage their Language classes.

As you are aware our CEO Mrs Olga Ramasamy has offi cially retired in June this year. I thank 
you Olga for the voluminous work you have given to this Organisation. It was your pride and 
joy. We wish you all the best in your retirement – good health and happiness.

I also extend my sincere thanks to our dedicated offi ce staff Mr Romello Anandappa, Balwinder 
Kaur and Olga Sidorenko for keeping the wheels in motion and attending to a variety of tasks. 
A special thanks to you Romello for management of adminstration tasks in the interim stage 
until the replacement of an Aged Care Manager. To all members on the Executive team, I thank 
you for your support and guidance in this my fi rst year as President. I sincerely  thank you our 
members for your continuous support to AAA. 

Mrs Marlene Burnaby

HAAC and HCP Christmas Party 2014

Olga Ramasamy’s Retirement Party 2015

AAA Christmas Party 2014

Cultural Evening for CALD Youth at AAA 2015 
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HOME CARE PACKAGES (HCP)
Community Aged Care Packages (CACP) in Aged Care is now known as Home Care 
Packages (HCP). HCP works within the Wellness Framework and seeks to assist those 
eligible to continue to live independently to prevent premature admission to long term 
residential care.  We have support workers from different ethnic backgrounds, who provide 
culturally appropriate care/ service to clients from diverse backgrounds.

At present we have 35 Home Care Packages – Level 2 approved by the government. This 
program provides domestic assistance, personal care such as showering and grooming. We 
also provide social support to take clients for their grocery shopping, help to pay their bills, 
doctors’ appointments and also for walks to maintain their fi tness regime.

We are funded by the Federal Government and each client will have to be referred to the 
Department Of Human Services at the time of entry. As from 1st July 2015, the Home Care 
services are delivered on a Consumer Directed Care Basis. This gives the client the choice 
and Independence to decide on the services needed. The HCP coordinator Mr Manil De Mel 
can be contacted on 93283435 or e-mail cacp@aaawa.org.au

HOME AND COMMUNITY CARE (HACC)
The HACC Program has made great progress in the last year with a signifi cant increase in 
client numbers. We continue to provide services with dedication, respect and compassion.

The following services are offered to our clients: Domestic assistance – help with every day 
house hold tasks in order to keep a clean home. Social Support – in home or to access 
community facilities - shopping, Paying bills, coffee with friends, and Personal Care - to 
assist with self-care tasks such as showering, toileting and grooming.

The Centre Base Day Care Program has run successfully ensuring our clients get together 
to participate in activities of interest. The program includes physical activity, outings, group 
discussions and time with guest speakers. Transport is provided to clients and they enjoy a 
freshly cooked meal at the centre.

We also provide Respite Care to many of our client Carers. This facility enables the Carer 
to take some time off from the role of caring while the Support worker provides company to 
the client.

This year we have introduced Social Support Group Outings. This facility has promoted an 
interest to access various events in the community in small or large groups with the purpose 
of maintaining social contact and interaction among members of the community as well as 
participation in community life. Our clients appreciate the opportunity provided to participate 
in various activities of their choice.

If you require further information please contact the HACC Coordinator 
Mrs Dushyanthi Fernando on 93287688 from Monday - Thursday

The Australian Asian Association of WA Inc
Triple A Care
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TO THE MEMBERS 
OF AAA PRESENT AT THE AGM
ON 28TH OCTOBER 2015

    

Dear  Members,

Please accept my apologies for not being present for today’s AGM. I am overseas and 
therefore unable to attend.

The accounts that have  been presented to you shows the accounts for the whole organisation 
which is the HACC operation, the HCP operation and that of the administration of the AAA.

There was a surplus incurred by the administration arm of AAA of $27,157. The HACC had 
a surplus $23,389 and the HCP incurred a defi cit  of $70,857. This defi cit was a result of 
an overpayment for fees received in the previous year that the programme had to refund 
back in the 2014 -15 year. If this correction was excluded, the HCP programme broke even 
for the year.

The accounts show net assets having a book value of $1.2 million. In reality the net assets 
are much higher as  the land and these premises which sits on the land is worth considerably 
more than the value of $627,888 as shown in the accounts.

The liquidity ratio is 1.30, which means that the Association has more than adequate cash 
to meets its obligations.

My thanks to Romello Anandappa and Balwinder Kaur for their good work in managing the 
fi nancial affairs of the organisation.

Michael Perera

Treasurer
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Directors Declaration

Balance Sheet

Notes to the Accounts

Detail Profi t and Loss Statement

AUSTRALIAN ASIAN ASSOCIATION 
WHOLE OF ORGANISATION 

FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30TH JUNE 2015
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AUSTRALIAN ASIAN ASSOCIATION  

FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30TH JUNE 2015

Detail Profi t and Loss Statement
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AUSTRALIAN ASIAN ASSOCIATION 
HOME AND CARE PACKAGES

FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30TH JUNE 2015

Detail Profi t and Loss Statement
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AUSTRALIAN ASIAN ASSOCIATION 
HOME AND COMMUNITY CARE
(HACC)

FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30TH JUNE 2015

Detail Profi t and Loss Statement
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AUSTRALIAN ASIAN ASSOCIATION 
WHOLE OF ORGANISATION  



THANK YOU TO OUR 
SPONSORS



Australia Asia House 
275 Stirling Street
Perth WA 6000

Tel: (08) 9328 6202 / 9328 1160
Fax: (08) 9227 8410
Email: Youth.Coordinator@aaawa.org.au
Website: aaawa.org.au

THE OBJECTIVES OF THE ASSOCIATION ARE: 
 to support and assist member cultural and ethnic associations

 to foster the participation of affi liate members in the development of a
 cohesive and culturally pluralistic society in Australia

 to cultivate an understanding and fellowship amongst all Australians,
 through promotion of an appreciation of Asian cultures and societies

 to assist, encourage, participate in, and undertake those activities which
 promote the welfare, social, cultural and educational interests of members

 to promote joint action and co-operation within Australian Asian
 communities on matters of common concern

 to assist in the integration of new Australians of Asian descent within the
 wider Australian communities

 to encourage Australians to participate and contribute to the social and
 economic development of the Australian region

 to undertake all such other activities as are incidental or conductive to the
 attainment of the above objects in the context of and involving global culture


