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It gives the Association great pleasure to present to you the 2013-
2014 Annual Report. The Association has made big strides in areas 
which include youth, seniors and migrant welfare. This has been 
achieved with funding subsidies made available through Federal, 
State and Local Governments.

AGED CARE
It is 10 years since the Association took a giant step to move into providing age care 
for our members who were with us from the inception in 1956. Most of the age care 
programs were only available for the Anglo Saxon and East European Communities 
in the 50’s and 60’s. There were no structured programs for the South East Asian 
and Asian communities. With a great deal of effort we commenced with funding 
for a few Community Age Care packages (CACP) and as a result of its success, 
moved into obtaining funding for the  Home and Community Care program (HACC).  
Both programs are thriving and has closed the gap in providing Age care for a large 
section of the WA migrant community.

HOME AND COMMUNITY CARE (HACC) 
We sincerely thank Sarojini Fernando who with a wealth of experience in age care, 
set up the HACC program which has improved in leaps and bounds and at the 
current point in time the program has 112 registered clients, 45 for Domestic 
Assistance/ Social Support and 67 for Centre Based Day Care. We look forward 
to recruiting more clients with the new activities that have been introduced. 
Unfortunately, Centre Based Day Care is no longer available. Instead they have 
introduced a program ‘Home from Home’ where clients can get together in smaller 
groups in a home (Group Social Support) which commenced recently and is not as 
popular as Centre Based Day Care. From the client feedback CBD clients have a 
wonderful time going for picnics, lunches at Pubs and the Association and a few sing- 
along.  The HACC clients are kept abreast of current government regulations and 
legislation changes which affect them, by speakers from government departments 
and other organisations, at the many events put together by the Coordinator. Sarojini 
retired from her position as the HACC Coordinator early this year. Her replacement 
Dushiyanthi Fernando, who is equally qualifi ed and experienced, is continuing in 
Saro’s footsteps and is very enthusiastic to expand in numbers and activities. The 
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Department has provided funding to appoint a Consultant to conduct a review with 
special attention to governance issues and future directions of the Association.  
One of the suggestions is for the management committee to divide its structure into 
governance and policy. One area of concern is the new Assessment Framework, 
a central body which has sole responsibility to assess each client for referral to the 
service provider. This body could refer our clients to main stream providers resulting 
in poorer client numbers for the ethnic sector.
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COMMUNITY AGED CARE PACKAGES (CACP)
TRIPLE A CARE (AAA Care)
The Department has changed the name and the Structure of the program 
effective 1 July 2015. The name is Home Care Packages Levels 1, 2, 3 and 4.
Level 1 is very Low Care, Level 2 is equivalent to CACP and Level 3 and 4 is 
equivalent to EACH.

This program was fi rst introduced to reduce the stress on Residential Nursing 
Care. In 2002 our Association applied and received funding under the program. 
We commenced with 15 packages which proved woefully inadequate. In the 2004 
funding round we were funded for 10 more packages and now service 35 packages.  
We want to take this opportunity to thank Chris Bramananda who initially put things 
together to get the program started. It takes a lot of work to recruit carer staff who 
speak the client’s language and understands their cultural norms. Chris’ replacement 
is Manil de Mel who was appointed as the CACP COORDINATOR. This program 
provides services in their homes and involves cooking, cleaning and outings. It is 
very popular because they receive services   from someone who understands their 
needs and speaks their language. This has enabled us to meet the ethno specifi c 
needs of our communities in being able to meet their requests in their places of 
residence. Once the client has been recommended to the ACAT team by their 
doctor and is deemed suitable for support we arrange for carers to visit the client’s 
residence and cater to their needs with a structured Care Plan. CACP is currently 
under review with the consultant, who will make further suggestions to improve the 
service. A number of policy and regulatory changes have commenced from 1st July 
14 getting ready to introduce Community Directed Care from July 15. The level of 
compliance in this program is very high and therefore requires the Coordinator to 
be very vigilant.
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MIGRANT SERVICES
The association has been providing services to newly arrived migrants and refugees, 
as they endeavour in the very diffi cult task of settling in their new country of choice. 
Our CEO Olga Ramasamy is a qualifi ed Migrant agent and is very busy with many 
Review Cases.

YOUTH SERVICES
Our Youth co-ordinator Mr. KC Bahadur is principally involved in engaging migrant 
refugees under the youth initiative ‘Engaging youth to forge ahead’. His work 
includes developing English Language programs to help newly arrived refugees and 
migrants to integrate better into the Australian way of life. KC is to be congratulated 
for running very successful ethnic soccer and cricket world cups with around 15 
global country representatives participating. It has become very popular and many 
key fi gures in Western Australia have attended, including the Director General of 
Sport, many Consul Generals and several state and federal Members of Parliament. 
We wish him all the best in these future ventures.

ANNUAL REPORT 2013 - 2014
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SENIOR CENTRE
The association has long been of the view that seniors form a vital human resource 
asset to both our organisation and the community. With all statistics indicating that 
seniors will form the largest part of our community, serious concerns are being 
expressed both over here and in other parts of the western world about the funding 
necessary to cater for this section of the population whose life expectancy is on 
the rise. Through our participation in various government run programmes and 
seminars, we have been able with the help of the HACC and other volunteers to 
develop effi cient programmes to cater for our seniors. 

BUSINESS LIASONS
With the increased role that migrants are playing in the business sector, the 
Association has kept a fi nger on the pulse. For the past fi ve years the Association 
has sponsored the Ethnic Business Awards and this year once again we are the 
proud sponsors of the 2014 event. Our commitment to the Belmont Business 
Enterprise Centre, a rapidly expanding business hub is very committed.

ADVOCACY SERVICES
Free legal service continues to be offered by the association lawyers at our Perth 
offi ce. These services include Family, Contract, Consumer and Criminal law. As this 
is a highly utilised service strict appointments are necessary. We thank our lawyer 
Singh for help in the legal area.

OTHER SERVICES
Main and lesser Halls
Both these halls continue to be utilised extensively over the weekends and also 
over the week. Our rental is comparatively very cheap to encourage our developing 
member communities to utilise the premises. The main hall has had some renovation 
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in terms of repairs to the roof and fl oor. There have been sporadic instances of 
misuse generally outside the hall with uninvited unruly elements creating public 
disturbance. This is beyond the control of the association and hirers have been 
warned of employing security guards and being vigilant. The Perth police have also 
agreed to help in the matter. The Town of Vincent is satisfi ed with our measures. 
There has been a funding application that has been lodged with Lotteries west for 
upgrading the hall.

Emergency relief
With funds provided by Lottery West and the Department of Communities the 
Association is able to provide emergency relief to migrants in crisis situations. 
This helps some of the migrant sector to meet some of their immediate needs with 
regards to the paying of their utility bills, which are dispersed through our main 
offi ce in Perth and our branch offi ce in Gosnells. 

ACTIVITIES IN THE SOCIAL DOMAIN
Many visiting dignitaries were hosted at the association including the departing 
Director of Immigration Paul Farrell and the new director John Moorhouse.

Delegates from the association attended several functions. These included 
celebratory functions of our many conglomerate groups, Government receptions, 
and cocktail parties to host the various ambassadors and consular staff and other 
Citizenship Ceremonies.

The association has forged a working relationship with the German Chamber of 
Commerce. Through The Unison Group. - a German/ cultural venture which recently 
organised a great German dance at the Hyatt Regency Hotel.

AAA GOSNELLS OFFICE
Due to increased demand for Home and Community Care, the Association has 
decided to extend our services in this area into the south east corridor. Subsidies 
are being sought from the Department and if successful the HACC programme will 
be extended south and run from our Gosnell offi ce. 
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STRATEGIC PLAN
From the issues paper and the subsequent community input from our conglomerate 
membership a Strategic plan was developed. This plan has two components for the 
achievement of our objectives, an immediate (3-5 year) and a longer (6-10 year) plan. 
Some of the critical issues identifi ed included our purpose and direction, member 
perception and the branding and marketing of the association, our communication 
internal and external, service provision, strategic alliances, fi nancial performance 
and Infrastructure and management.

Our ultimate aim is to be an umbrella organisation for all WA ethnic cultural and 
welfare groups and within this framework, to provide community service to the 
members of these groups.

A planning session to examine the structure and delivery of these services 
recommended in the plan will be held at the association.

The Association places on record its thanks to our Chief Executive Offi cer Olga 
Ramasamy who has always worked with the association’s interest close to her 
heart and with much vision and foresight. She is also a registered Migration Agent 
who offers pro bono services in immigration and other related matters. She is to 
be congratulated in being possibly one of Notre Dame Universities oldest student 
studying a not for profi t Graduate Course, having passed her examinations in 
Social Sector Policy Framework. The association thanks you our ever growing 
family for your massive support and help. This year has seen several changes both 
on the Management Committee and the Staff.  Irina Tomson has retired after 10 
years of valuable service as the EXCHEQUER.  Thank you Irina for your loyal and 
invaluable service. We welcome Balwinder Kaur to Irina’s position. We thank KC 
who has willingly stepped into areas needing help. We thank all the members of my 
committee for their support.

My thanks to our ever growing family.  You are our backbone and strength. The 
Association is increasing in infl uence both federally and in the State, due to its 
increasing grass roots interactions, service and social contacts. We will continue 
with your support to grow even larger. 

Unity in Diversity
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THE OBJECTS OF THE 
ASSOCIATION ARE: 
to support and assist member cultural and ethnic associations

to foster the participation of affi liate members in the             
      development of a cohesive and culturally pluralistic society in  
      Australia

 to cultivate an understanding and fellowship amongst all      
       Australians, through promotion of an appreciation of Asian 
       cultures and societies

to assist, encourage, participate in, and undertake those          
      activities which promote the welfare, social, cultural and        
      educational interests of members

to promote joint action and co-operation within Australian      
      Asian communities on matters of common concern

to assist in the integration of new Australians of Asian        
      descent within the wider Australian communities

to encourage Australians to participate and contribute to the  
      social and economic development of the Australian region

to undertake all such other activities as are incidental or 
      conductive to the attainment of the above objects in the       
      context of and involving global culture

Australia Asia House 
275 Stirling Street
Perth WA 6000

Tel: (08) 9328 6202 / 9328 1160
Fax: (08) 9227 8410
Email: Youth.Coordinator@aaawa.org.au


